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AHHOTANUA

MeTtonuyeckue peKOMEH1aluu pa3paboTaHbl HA OCHOBaHUM AEHCTBYIOLIIMX HOPMATUBHBIX
IIPaBOBBIX TOKyMeHTOB Poccuiickoil @enepanuy, ycTaHaBIMBAIOLIMX TPEOOBAaHUS K 00€CIIEUEHUI0
JOCTYITHOCTH YCIIYT B cdepe BO3AYIIHBIX MEPEBO30K Ui NMAcCaXUPOB W3 YHCIA MHBAJIHMIOB U
COJZIepKaT MPaKTHUECKUE MOAXOAbI K (OPMHPOBAHUIO «Oe30apbepHOM Cpelbl» Ha BO3AYIIHOM
TPaHCIOPTE JUI1 IIACCaXUPOB M3 4YHMCJIA HUHBAIUIAOB U JAPYTHX JIMIl C OrPAHUYECHHUIMHU
KHU3HEIeATeIbHOCTH. Hacrosmye pekoMeHJaluu OATrOTOBICHBI HA OCHOBE JIYYILIEH OTPaciaeBOU
OTEYECTBCHHOH M 3apyOeKHOW NMPAKTUKH.

MeToauueckue peKOMEHAALMN IPEIHA3HAYCHbl I PYKOBOAMUTEIEW M CIELUAINCTOB
OpraHu3alnyi BO3YIIHOTO TPAHCIIOPTA, II0ABEIOMCTBEHHBIX MuHTpancy Poccun.

ABTOpPCKHMH KOJUIEKTHB

MeTtoauueckre peKOMEHIAMU MOATOTOBIEHBI IMOJ PYKOBOJCTBOM J.W.H., Mpodeccopa
N.B. KapanetsHi.

ABnieeB Anekcanap BacunbeBud Acconmanusi MPOU3BOJIUTENEH CEPBUCHBIX YCIyT
JUIs TacCaKUpoB Ha TpaHcmoprte, Komurer mno
cepBuUCy naccaxxupoB Acconuanuu Asponopt 'A

bayco FOpuii Hukonaesuu Acconuanus MOJIOICKHBIX VHBAJIUIHBIX
opranuzanuii AMNO

beszboponosa Ceeriiana I'eoprueBHa OI'VIITTIN u HUU T'A «AspornpoekT»

BonkoB UBan AnekceeBuu OAO AK «Ypanbckue aBuaIuHUN»

lNanuukast AHacracus AjleKCaHIpOBHA AO «MexayHapoaHblid adpornopT BHYKOBOY

I'opuiko Jlenuc PoctucinaBoBuy Bcepoccuiickoe 0011ecTBO MHBAINIOB

NBanoB Anekcannap BacuibeBnu Bcepoccuiickoe 0011ecTBO MITyXux

Enun Imutpuii Bnagumuposny 000 «MHCTUTYT NPUKIAAHBIX TPAHCHOPTHBIX
UCCIIEIOBAHUI»

HNonosa Anna AuapeeBHa AO «Mexnaynapoansiii asponopt [llepemeTseBo

Kapnosuu bopuc bopucosnu HO «Poccuiickas acconuanusi SKCILTyaTaHTOB
BO3JIYIIIHOTO TPAHCIIOPTa»

Kyanenox Ounbra EBrenseBHa ITAO «Aspodaor»

[IpynankoBa Hatanbs HukonaeBHa I[TAO «Asponopt KonbiioBo»

Conomennukosa Mpuna [1aBnoBHa OtpacnieBoil  pecypcHbI  y4eOHO-METOAMYECKHI

[EHTP JOCTYITHOM Cpensl JUii WHBAIWAOB Ha
tpancnopre UMTK PYT (MUUT)

[lenosa Enena BanepreBHa [TAO «ABuaxommanus «FOTIMP»
[ITapenna Hatanss BukrtopoBHa NUMTK PYT (MUUT)

Hacrosimme meroguueckue pEKOMEHJALMU  MOJJIEkKAT aKTyalM3allMd  €KEroJHO.
3ame4aHuss W TPEUIOKEHUS M0 COBEPUICHCTBOBAHHWIO METOJMYECKHX PEKOMEHJALMM CIeIyeT
HanpaB1ATh B OTpacieBoi pecypcHBbI y4yeOHO-METOJUYECKUH IIEHTP JOCTYMHON Cpeabl ais
WHBAJIUJ0B Ha TpaHcnopTe MHCTUTYyTa MEXKIYHApOAHBIX TPAHCIOPTHBIX KOMMyHUKanui @I'bOY
BO «Poccuiickuii ynuepcuter Tpancnopra (MUUT)» mo anmpecy 31€KTPOHHOW MOYTHI:
info.imo.miit@gmail.com



mailto:info.imo.miit@gmail.com

4.1.

4.2.

5.1.

5.2.

5.3.

OranasJienune
OO0MACTD TMPUMEHEHMS . « « « v v e v te et e et et e e et et et et e e e s
TEPMUHBI L OIIPEIEIICHUS « « . o v v vt vt vt vt et e e e e i i e e

HopmatuBHOE mpaBOBOE peryiupoBaHHE OOECIEUYEHUs YCIOBHH JOCTYHMHOCTH
BO3JYIIHOI'O TPAHCIIOPTA /IS ACCAXKUPOB U3 YMCIIA UHBAIUIOB . . . o oo vov e e n s

Opranuzanus paboThl aBUALMOHHBIX MPEINPUITHA MO OOECHEeUeHUI0 YCIOBUMN
JOCTYITHOCTH JJISl TAcCaXMPOB M3 YWCIIA WHBAIKIOB YCIYr, HHPPACTPYKTYPHI
a’POMOPTOB U MACCAKUPCKUX BOSAYIIHBIX CYIIOB .+« v vvvveeee e e eie e ne s

OcHOBHBIE MHCTPYMEHTHI PaOOThl aBUAIIMOHHBIX MPEIIPUITUNA O OOECIEUEHUIO
YCJIOBHM TOCTYIMHOCTH YCIIYT JIJISl TACCAXKUPOB M3 YUCIIA UHBATHIOB . . . . .. v o\ . ...

Oco0OeHHOCTH MPUMEHEHMSI OPraHU3alMOHHO-PACIIOPSIUTENbHBIX JIOKYMEHTOB B
aBUALIMOHHBIX MPEANPUATUSAX 110 BOIpocaM oOecreueHHs JOCTYMHOCTH YCIYT JUIs

MACCAKUPOB M3 YHCTIA HHBAJIUAOB. . . . . . . ot e e et et a e e e e

NupopmaninonHoe obecrieueHue JOCTYIHOCTH YCIYr BO3AYIIHOIO TpaHCIOpTa
JUTSI TACCAKUPOB M3 UHCTIA HHBAIIHTIOB .« « .« o v vt vt et et et e e et i e e ae e

OO6mue TpeOoBaHUS K ODOPMIICHHIO BEO-CANTA . . o oo v oot vt vt v i ie e

CneuuanpHple mpaBuia 1o  (opmupoBaHHIO  BebO-caliTa  aBHAKOMITAHWUU
TSt THQOPMHUPOBAHMS TTACCAKUPOB M3 UACTA MHBATTHIOB . « « v v ovveveee e e e

CnenuanpHble  TpaBujia 1O hopMuUpOBaHUIO BeO-caiiTa  a»’poropra
JUTst ”HOPMHUPOBAHUS MTACCAKUPOB U3 YMCIIA UHBATHUIIOB . « « . o v ov v vee e e

PexoMen marumn NepcoHany aBHALMOHHBIX HpeI[HpI/ISITI/II\/’I n HuX arCcHTaM
10 OKa3aHUIO CHTyaHHOHHOfI IMOMOIIH IMacCaXxupam U3 4Yucjia UHBAJIMAOB . ... ... ..

[TonroroBka mepcoHana opraHu3aluil BO3AYIIHOIO TPAHCIIOPTa I 00CTyKUBaHUS
MACCAKUPCKUX TIEPEBO30K M OKA3aHMUs CHUTYAllMOHHOM IMOMOIIM Iaccakupam u3

YUCIA HHBAJIHUIOB . . . o . v o i it s e i it s it s i s s it s i s s s

ITpunoxenne Ne 1. CIpaBOYHBIE MATEPHATIBL . . . v oo vt ottt i e e e e e

10

10

11

11

12

24

27



1. ObaacTe npuMeHeHHs

HaCTOHH.[I/Ie MCTOAUYCCKUC  PCKOMCHAAINN npeaHa3Ha4YCHbI JUIA ABHAIlMOHHBIX
Hpe,Z[HpI/IHTI/Iﬁ, Y4aCTBYIOIIUX B OpraHH3alvu, obecrieyeHNH M BBITOJHEHUU MMEPCBO3KU
BO3YIIHBIM TPAHCIIOPTOM MACCAKUPOB M3 YUCJIa MHBAJIMIOB B LCIIAX obecrnieueHuUs JOCTYIIHOCTHU
ITOH IEPEBO3KH HA BCEX JTallaX €€ OCYIICCTBJICHHA, BKIIrOYasd PIH(bOpMPIpOBaHI/IC MMacCa>xupoB 13
qucjla HWHBAJIMAOB MW APYrux JdL C OrpaHUYCHUAMHU KUSHCACATCIBHOCTH O JOCTYIIHOCTHU
IpeaAOCTaBIIACMBIX YCIYI' U OKa3aHUC UM CHTyaHHOHHOﬁ IIOMOIIH.

2. TepmuHBI U onIpeieIeHNsI

Juckpumunayua no RnPU3HAKy UHEANUOHOCMU — O3HAa4YaeT Jr000e paznuyue,
UCKITIOYEHHUE WM OTPaHUYEHUE MO NMPUYMHE WHBAJIUIAHOCTH, LIETBI0 UM PE3yIbTaTOM KOTOPOTO
SBJIAETCA yMaJ€HUE WM OTPULIAHWE NPU3HAHMS, PEaJU3aluy WM OCYLIECTBICHHS HapaBHE
C JOpYrMMH BCEX IpaB YEJIOBEKa W OCHOBHBIX CBOOOJ B MOJUTHYECKOH, HSKOHOMHYECKOIM,
COLIMATILHOW, KYJIBTYPHOH, TPaKIaHCKOM MK JIF000# mHOW obOnactu. OHa BKIIOYaeT Bce (pOpMBI
JUCKPUMHHAILIMY, B TOM YKCJIE OrpaHUYCHUE MPaB/BO3MOKHOCTU MAaCCAXKUPOB U/WIH KIUEHTOB
C HHBAIMJAHOCTBIO WU OTPAaHUYEHUSIMU IKU3ZHEAESATEIbHOCTH HAa OCYLIECTBIEHHME HapaBHE
C APYTUMH JIOCTYyNA K YCIyraM aBUaKOMITaHUM Ha BCEX dTarax 00CIyKUBaHUS.

Jlocmynnaa cpeda (8 uacmu 6030ywiH020 MPAHCNOPMA) — KOMIUIEKC MEPONPHUSTHH,
o0ecreunBarIni, YTOOBl BCE MPOLEAYPHI, SBISIOIIMECS YacThI0 BO3AYIIHOTO ITYTEIIECTBHUSA,
BKJTIOYast OpPOHMPOBAHUE MECT, PETUCTPAIIUI0, IMMUTPAIIHOHHBIN M TAMOXXEHHBIH KOHTPOJIb, CIICL.
JOCMOTPBI, TIEPECaJKU B adpOINopTax, MOCaAKY/BbICAKY, OTIpaBIECHUE, MIEPEBO3KY U MPHUOBITHE,
ObUIM  afanTUPOBaHBl K TOTPEOHOCTSAM WHBAIHMIOB JJIS  YIOPOIICHUS  MPOXOXKICHHS
YCTaHOBJICHHBIX MPOLIETYp ¥ BO3AYIIHOMW MEPEBO3KM TaKUX JHUI[ O€3 YIIeMIIEHUs UX TMpaB U
YyBCTBA COOCTBEHHOT'O IOCTOUHCTBA.

Hueanuo — nuio, 4ybsi CIOCOOHOCTh TEPEIBUTATHCS MPH MOJIB30BAHUU TPAHCIIOPTOM
OTpaHUYEHA B CHITYy (PM3UYECKUX HEAOCTATKOB ((DYHKIMOHAIbHBIC HAPYIICHHS OPTaHOB YYBCTB
WM IBHYKEHUS ), MEHTAJIBHBIX HApYIICHWH, BO3pacTa, 3a00JeBaHUS WM JIOOBIX IPYTUX MPUYHH,
BBI3BAHHBIX (YHKIIMOHAIbHBIMU PAaCCTPOMCTBAMM, U Ub€ MOJIOKEHUE TpeOyeT 0co00ro BHUMAHMUS
U ajanTalud K MOTPeOHOCTSAM TaKOro JUIa BUIOB OOCTYXHBaHHS, MPEIOCTAaBISEMBIX BCEM
raccaxupam.

Kauecmeo ycnycu — COBOKYIIHOCTb XapaKTEPUCTHK YCIYTH, OIpPENCISAIONINX €€
CIIOCOOHOCTH YAOBJIETBOPATH YCTAHOBJIEHHBIE WM IIPEAIIOIaraeéMble MOTPeOHOCTH MAacCa)kUPOB.

Obwecmeennvle opeanu3ayuu UHEAAUO06 — OPraHMU3ALMM, CO3/IaHHBIE WHBAIUIAMU
W JIUIAMU, TPEJCTABISIFONIMME X HHTEPECHI, B IEJISAX 3alIUTHI NPAaB U 3aKOHHBIX WHTEPECOB
WHBAJHUI0B, 00ECIIEYeHUSI UM PaBHBIX C JPYTHMMH Tpa)KIaHaM{d BO3MOXXHOCTEW, pEeIIeHUs 3aaad
OOIICCTBEHHON WHTETpAIlMi WHBAIHJIOB, CPEIU WICHOB KOTOPBIX WHBAIHMJBI U WX 3aKOHHBIC
MpeICTaBUTENH (OJAUH W3 POAMTENEH, YCHIHOBUTENEH, OMEKYH WM IOMEYUTENh) COCTaBISIOT
He MeHee 80%, a TakKe COI03bI (aCCOIMAINN) YKA3aHHBIX OpTaHU3AIIHA.

Opzanuzayuonno-pacnopaoumensvivle  OOKYMeHmbl — BHYTPEHHUE  JIOKYMEHTHI
ABUAIMOHHOTO TIPEINPHUATHS, B KOTOPBHIX (UKCHPYIOTCS pEIICHHS aJMHHHUCTPATHBHBIX H
OpPraHMU3AIMOHHBIX BOMPOCOB JESATEIBHOCTH JSTOTO MPEANPHUATHS (MPUKA3bI, PACHOPSIKECHHUS,
MIOJIOYKCHHMSI, TUTAHBI WK «IOPOXKHBIC KAPThI», CTAHIAPTHI, HHCTPYKIIUH H TIP.).

Cumyayuonnaa nomousb — IOMOIIb, OKa3bIBaeMasl MaccakupaMm M3 YKCIIa MHBAJIHJIIOB B
LesIX MpeoJosieHus: O0apbepoB, MPENSATCTBYIOIMIMX UM IOJIydaTh BCE YCIYI'H, OKa3blBaeMbIE
HACEJICHUI0, HapaBHE C APYTUMHU JTullamMu. Takyro moMoIb 00s13aHbl 00ecieunBaTh COOCTBEHHUKH
00BEKTOB, ONIEPATOPHI YCIYT MPH OCYIIECTBICHUU CBOEH JIeATEIbHOCTH.

Pa3zymnoe npucnocodienue — BHECEHHE, KOTJa 3TO HYKHO B KOHKPETHOM ciydae,
HEOOXOIMMBIX U MOIXOSAIINX MOAU(PHUKAIUN U KOPPEKTUB, HE CTAHOBSIIMXCS HECOPA3MEPHBIM
WIM HEONpaBIaHHBIM OpeMeHeM, B IelaX OOeCHedeHUs peau3alud WM OCYIIECTBICHUS
WHBAJINIaMU HapaBHE C APYTMMHU BCEX MPaB YEJIOBEKa U OCHOBHBIX CBOOO/I.



Yuueepcanvnoiit Ouzaiin — 1U3aiiH TpPEAMETOB, OOCTAHOBOK, IMPOrpaMM U YCIYT,
MPU3BAaHHBIM CAENaTh UX B MaKCHUMajJbHO BO3MOXKHOH CTENEHH MPUTOAHBIMU K IOJIb30BAHUIO
JUIs BCeX Jrojieit 0e3 HeoOX0IMMOCTH aJanTalluy Wi CIEIMAIbHOTO Iu3aifiHa.

TepMUHBI «aBUAMOHHOE MPEIIPUITUEY, «aT€HT MEPEBO3UMKAY, «adPOIOPT», «BO3AYLIHASL
IIEPEBO3KA», «OIMEpaTOp a’pOIOpTay», «IACCAKUP BO3AYLUIHOIO CYAHA», <II€PEBO3ZUUK»
KCMOJIb3YIOTCSI B 3HAYEHUAX, YKa3aHHbIX B DenepaibHoM 3akoHe oT 19 mapta 1997 r. Ne 60-03
«Bo3nymnbi koneke Poccuiickoit denepaum.

TepMuH «00OcnmykuBarolias OpraHu3alys» HUCHOJIb3YeTCsl B 3HAUEHUHU, YKa3aHHOM B
[Tpukaze Muntpanca Poccuu ot 28 wmrons 2007 r. Ne 82 «OO6 yrBepxkaenun denepanbHbIX
aBUAIMOHHBIX MpaBui "OO1ue npaBuia BO3AYUIHBIX IEPEBO30K MACCaKUPOB, Oaraxa, rpy3oB U
TpeOOBaHUS K OOCTYKUBAHHIO MTACCAKUPOB, IPY300TIPABUTENCH, TPy30M0aydaTenen' ».

3. HopmaTtuBHOe npaBoBoe peryJimpoBaHue o0ecrieyeHusl YCJIOBHI JOCTYIHOCTH
BO3/YLIHOI'0 TPAHCIOPTA /IS MACCAKUPOB M3 YUCJIA HHBAJIHM/I0B

@®enepanbublii  3akoH  Poccuiickoit @Penepauuu ot 3 wmas 2012 r. Ne 46-®3
«O patuduKany KOHBEHIIUU O IPaBaX WHBAINUIOBY.

Oenepanbubiii 3ak0H Poccuiickoit ®Denepannu ot 24 HostOpss 1995 1. No 181-03
«O conuanpHOM 3anuTe nHBAIMAOB B Poccuiickoit denepanuuny». B wactu cr. 15, 16, 33.

@®enepanbhbiil 3akoH Poccuiickoit ®enepauun ot 27 pexadbps 2002 r. Ne 184-®3
«O TexHHUYECKOM peryiaupoBanuu». B wactu cr. 1, 2, 18, 19, 20, 21.

Oenepanpubiii 3akoH Poccuiickoit ®enepanuu ot 30 gexabpst 2009 r. No 384-03
«TexHuueckuii peraamMeHT o 0€30MacHOCTH 3JaHUi U coopyxeHui». B wacrtu cT. 3, 6, 12, 30.

®enepanpubiii 3akoH Poccuiickoit ®eneparuu ot 30 gexabpss 2001 r. Ne 195-03
«Kogexc Poccuiickoit @enepanun 06 aIMUHUCTPATUBHBIX IPaBOHAPYIIEHUAX». B wactu ct1. 5.43,
9.13,9.14, 11.24.

@®enepanbHblil 3akoH Poccuniickoii ®epepanuu ot 19 mapra 1997 r. Ne 60-®3
«Bo3nymnsiit konekc Poccuiickoit @enepanun». B vactu cr.54 (1. 7, 8, 9), 106 (1. 1), cT. 114
(m. 4).

®enepanbHblil 3akoH Poccuiickoit @enepanyu ot 7 ¢peBpans 1992 r. Ne 2300-1 «O 3amure
npaB norpedureneii». B vactu ct. 4 (1. 2,3, 4), 7 (n. 1, 2,3,5), 8 (m. 1, 2), 10 (m. 1, 2), 12 (. 1,
2,3,4),13(n. 1, 2,3,5,6), 14, 15, 36.

ITocranoBnenue IIpaBurenscrBa Poccuiickoir ®enepaunn ot 17 urons 2015 r. Ne 599
«O mopsiake U cpokax pazpaboTku deaepabHBIMUA OpraHaMy UCTIOTHUTEIHHOM BJIACTH, OPTaHaMU
UCTIOJHUTENIbHOW  BiacTu  cyOowekTtoB  Poccuiickoii  ®epepauuu, oOpraHaMd  MECTHOTO
CaMOYNpAaBJIEHUS MEpPONPUATUN MO TMOBBIIIEHUIO 3HAUEHUM T[OKa3aTesleld JOCTYNHOCTH JUIs
UHBAJINJOB OOBEKTOB M YCIYI B YCTaHOBJEHHBIX cepax paedrenbHocTh». B uvactu IlpaBun
pa3paboTku (QenepalbHBIMM OpraHaMM HCIOJIHUTENBHOM BJIAacTH, OpraHaMU HCIOJHUTEIbHON
BiacTu cyobekToB Poccuiickoit denepanyu, opraHaMi MECTHOTO CaMOYIPABJICHUST MEPOIIPUATUI
[0 TOBBIUICHUIO 3HAYEHHWM MoOKa3aTesneld OCTYNMHOCTH ISl MHBAJIUIOB OOBEKTOB M YCIYI B
YCTAHOBJICHHBIX c(epax AesITeTbHOCTH.

[TocranoBnenue IlpaButensctBa Poccuiickoit @enepanuu ot 1 gexadbps 2015 r. Ne 1297
«O0 yTBep>KAEHUU TOCyJapcTBeHHOM mporpammsel Poccuiickoit ®enepanun «JloctynHas cpena»
Ha 2011 - 2020 roxe». B wactu ¢opmupoBanue ycnoBuil s OeCHpensTCTBEHHOIO I0CTyMa
MHBAJINJIOB U APYTHMX MaJOMOOMJIBHBIX TPYII HACEICHUS K MPHOPUTETHBIM O0BEKTaM U yCIayram
B cepe TpaHCopTa U HH(GOPMaLUK.

[TocranoBnenue IlpaBurensctBa Poccuiickoit @enepaunn ot 16 ¢espans 2008 r. Ne 87
«O cocTaBe pa3ienoB MPOEKTHOW JOKYMEHTAIMH W TPeOOBAaHUAX K MX COJEPKaHHIO». B wactm
. 27 (copepxkanue pazzaena 10 «MeponpusTus no 06ecreueHuIo 10CTyIa HHBAINUIOBY).

CBox mpasun CII 59.13330.2016 «/locTymHOCTH 31aHMM W COOPYKEHMH UL
MaJIOMOOMJIBHBIX TPYII HaceneHus. AkryanuszupoBanHas penakuus CHull 35-01-2001». B wactu
TpeOOoBaHUH K 0OCCTICUCHHUIO YCIOBHUH JOCTyIa HHBATUIOB K 00bEKTaM.



Ceox mpaun CII 136.13330.2012 «3nmanust u coopyxenus. OOImMe MOJOKEHUS
MIPOEKTUPOBAHUSI C YYETOM JIOCTYIHOCTH JJisi MaJOMOOWJIBHBIX TpYII HAaceleHus» ¢
W3menennem Ne 1. B wactu TpeOoBaHmii K OOECIEUEHHUIO YCIOBHH JOCTYNa WHBAIHUIOB K
0o0BEKTaM.

Cson mpasun CII 140.13330.2012 «l'opoackas cpena. [lpaBuna mpoekTupoBaHUs JUIst
MaJIOMOOMJILHBIX TpyI HaceneHus» ¢ M3menenneM Ne 1. B wactu TpeboBaHuil K 00ECIICYCHHUIO
YCIIOBUI 10CTYyIIa UHBAJINWJIOB HA MIPUWIETAIOIINX TEPPUTOPUSIX.

[Tpuka3z Muntpanca Poccun ot 28 utons 2007 r. Ne 82 «O6 yrBepxaecHun denepanbHbIX
aBHALMOHHBIX NpaBmi «OO0muMe mpaBuia BO3AYIIHBIX MEPEBO30K MACCAXHUPOB, Oaraxa, rpy30B H
TpeOoBaHUsl K OOCITYKMBAHUIO MACCAKUPOB, TPY300TIPABUTENEH, Tpy3ononydareneiiy. B yactu
pasznena VIII. «IlepeBo3ka OTAEIBHBIX KATETOPUN [TACCAKUPOBY.

[Tpuka3z Muntpanca Poccun ot 15 depans 2016 r. Ne 24 «O6 yrBepxkaenuu Ilopsaka
IIPEIOCTABIICHUSl TacCaKUpaM U3 4YHCIa WHBAIUIAOB U JPYrMX JIMIl C OrPaHUYEHUSIMU
KHU3HECATEIILHOCTU YCIYT B @3PONOPTaX U HAa BO3IYIIHBIX CyIax».

ICAO Doc 9984 «PykoBOACTBO 1O 0OECIEUEHUIO JTOCTYITHOCTH BO3AYIIHOTO TPAHCIIOPTa
JUIS WHBaTUAOB», u3naHue mepsoe, 2013 r. B yacTu BOmpocoB, CBA3aHHBIX C OpraHU3anueit
00CITy’)KUBaHHSI TACCAKUPCKHUX TTEPEBO30K HHBAIUIOB.

4. Opranam3zanuss padoTbl AaBHALNMOHHBIX NPeANPHUATHI 1O obOecrneYeHUI0
AOCTYNHOCTH /I ACCAKUPOB M3 YHCJIA MHBAJIN/I0B YCJIYT, HHPPACTPYKTYpPbl a3PONOPTOB U
NACCAKMPCKHUX BO3AYIIHBIX CY/10B

4.1 OcHOBHBIE HMHCTPYMEHTHI PpaldoThl aBMALMOHHBLIX NpPeANPUATHI IO
o0ecre4eHNI0 YCJIOBHUI JOCTYNHOCTH YCJIYT /ISl IACCAKMPOB U3 YMCJIa HHBAJIUI0B

[Tpu opranuzanuu paboT Mo 0OecrnevyeHuIo JOCTYITHOCTH YCIyT A NacCaXXHUpOB U3 YHcia
HWHBAJIWJI0B aBUAIIMOHHBIM IMPCANPUATUAM PEKOMCHAYCTCA:

1. Paspabomka u 3akpennienue 6 0Op2anu3auyuoOHHO-PACROPAOUMENbHBIX OOKYMEHMAX
peuienuil no obecneyenuio 00CMynHOCHU YCIIYZ O RACCANCUPOE U3 YUCIA UHEAIUO0E.

Peanuzanus 7aHHOTO MEPONPUATHUS MO3BOJIUT aBUALMOHHBIM MPEIIPUATHIM YCTaHOBUTD
MpOLEAYphl OpraHU3allMd W OKa3aHWsd YCIYT MacCcaXupaM H3 4HCIa UHBAIMJIOB C Y4ETOM
JEUCTBYIOIUX HOPMATUBHBIX TOKYMEHTOB M HACTOSILUX METOAMYECKHX PEKOMEHIAIUH, CPOKH
UX BBINIOJHEHUS] U OTBETCTBEHHBIE CTPYKTYphI, UHGOPMUPOBATh NOTPEOUTENEH YCIyT O HAIUYUU
TaKuX JIOKyMEHTOB U MX COJEpXKaHWHU, IUIAHUPOBATb M OPHUEHTUPOBATh pPE3yJbTaThl paboOT IO
CO3/1aHHI0 «0e30apbepHOil cpenbl» B aBUAIMOHHOM MPEANPUATUU Ha JOCTUKEHHE KOHKPETHBIX
3Ha4YeHUH MoKa3aTeneil JOCTYHOCTH yCIyr Ui MacCaXUpoB U3 4Hcia MHBANUA0B. Jlomyckaercs
ITOKA3aTeNM JOCTYITHOCTH COBMEIIATH B OAHOM JOKYMEHTE WJIH OJHOW IpyNIe JTOKYMEHTOB IO
BOMpOCaM IJIAHUPOBAaHUS M(WIM) peaau3alMd MEpONpPHUIATUNH 10 MOBBIIICHUIO 3HAYEHUM
IoKa3aTesel KauyecTBa yciayr B cepe BO3AYIIHBIX EPEBO30K aCCaXKHUPOB.

2. Paspabomka u ymeepiwcoenue asuayuOHHbIM RPEONPUAMUEM NIIAHA MEPORPUAMUTL
(«0oposicnoit Kapmey») TIO TOBBILIEHUIO 3HAYEHUM II0Ka3aTeledl JOCTYNHOCTH YCIyr JJIs
MACCAXUPOB M3 YHUCIIA UHBAIMJIOB, MOAJISKAIINX pealli3allii B TEUEHHE ONPEeICHHOr0 Nepruosia
BpPEMCHH C YKa3aHUECM OTBCTCTBCHHBLIX JIMII. Taxue AOKYMEHTBI OTHOCATCA K OpraHHU3allMOHHO-
pacriopsauTeabHbIM. OHH MOTYT BKJIIOYaTh OpPraHU3allMOHHO-TEXHOJIOIMYeCKHe U (PMHAHCOBBIC
MCPONPUATHS 11O MOBBIIICHHUIO JOCTYITHOCTH YCIYT IJIA MAaCCAKHUPOB M3 YHCJIa MHBAJIWMIO0B, B TOM
quciae C y4eTOM IO3MIMHU OOIIECTBEHHBIX OpraHu3anuii uHBanuioB. [lmaH(sl) MeponmpusaTuit
pekoMeHayeTcs pa3pabaTelBaTh Ha NEPUOJ HE Oosee Tpex JIET ¢ AeTaln3anueil MeponpusaTHil Ha
KpPaTKOCPOUHYIO NEePCIEKTUBY (OJIUH TOJT).

3. Paspabomka u npunamue npunodceHuil no Kayecmey HA3EMHO20 0OCIAYIHCUGAHUA
nacca)@cupcKux nepeeo3ox uneanuoos (SLA) x n1oropopam Ha Ha3eMHOE OOCITY>KHBAaHUE MEXIY
a’poIopTaMM M MEPEBO3YMKAMH, YUUTHIBAIOIIUX HPUOPUTETHBIE MOTPEOHOCTH MACCAXKUPOB U3
YyucCjia MHBAJINJOB W B3aHMMHBIC 06H3aTeHLCTBa, MMPUHATBIC NCPCBO3UUMKAMU U aA3POIIOPTAMHU 110



BOIIpocaM obecreyeHns JOCTYIIHOCTU YCIYI' U HUX KAYCCTBY B ICJIOM B OTHOIICHUH TaKHUX
MaCCaKUPOB.

4. Hngpopmayuonnoe obecneuenue npoueccoé Op2anuzauyuu  6030YUIHbIX NEPEGO30K
RACCANCUPOE U3 YUCIA UHEAIUOO06, KOTOPOE BKIIIOYALT:

— uH(OPMHPOBAHHE TEPEBO3YMKA WM areHTa NEepeBO3YMKa O HAIMYUU Ha peiice
MaCCaKUPOB M3 YUCIIAa HHBAINIOB, IPH OPOHUPOBAHUY U IOKYIIKE aBHANACCAKUPCKON MEPEBO3KH
HE MEHee 4eM 3a 48 4acoB /10 BINOJIHEHUS pelica WK B IPYTHe NIEPUO/Ibl, COTJIaCOBAHHBIE MEXKIY
MePeBO3YMKAMU MTACCAKUPOB BO3AYIIHBIX CYAOB M a3pONOPTaMH, 00 MMEIOMINXCS OrPaHUYCHUIX
NEepeaBIKEHUS] 1 HEOOXOIMMOW CUTYAIlMOHHOM ITOMOIIH, a TaKKe O MOTPEOHOCTH MEPEeBO3KU U
TEXHUYECKUX XapaKTEPUCTUKAX Kpeciaa-KOMSCKH (BEC, THUI AaKKyMYJIATOPOB) H(WJIM) JAPYTUX
TEXHUYECKUX CPEJICTB peabuInTalumy,

— UH(GOPMHUPOBAHUE TEPEBO3UNKOM HMJIM areHTOM IEPEBO3YMKA a3PONOPTOB O HAIMYUHU Ha
peiice maccaxupoB M3 YHMCIA WHBAIUAOB U HEOOXOJMMOH WM CHUTYAI[MOHHOW IOMOLIM TpPHU
Ha3eMHOM OOCITY’)KUBaHUHU BO3AYIIHBIX NEPEBO30K HE MEHee, 4eM 3a 48 4acoB /0 BBHITOJHEHUS
peiica, WM B JApPYrHe IEPUOJBI, COTIACOBAHHBIC MEPEBO3YMKOM HIIM areHTOM IE€PEeBO3YHMKA C
a’pONOPTaMH.

5. Iloozomogka nepconana auUaAUUOHHBIX RPEONPUAMUI IS TIPOBEIEHHUS PabOT IO
CO3JaHuI0 «0e30apbepHOi Cpenbl» M O0ECHEUCHHIO JIOCTYMHOCTH BO3YIIHBIX IIEPEBO30K
raccakupaM M3 YHMCJIa HWHBAJIUAOB, OKa3aHUS MM HEOOXOJMMOH CHUTYallMOHHOM MOMOLIM IpU
00CITy’)KMBaHHH C YYETOM CHEeUU(PUUECKUX IMOTPEOHOCTEH pa3IMUYHBIX KaTerOpHid MHBAIHIOB (110
CIyXY, 3pPEHHUIO, IO CIyXy M 3PEHHIO OJHOBPEMEHHO, Ha Kpecie-KOJSCKE, C HapyIIECHUSIMHU
OIOPHO-IBUTATEIBHOTO aNIapaTa, C KOTHUTHBHBIMU HAPYILICHUSMH).

6. Pazpabomka u npumenenue 3(hheKmugnvix mexnoao2uil 00CIyHcueanusn 6030YUIHbIX
nepeso30K NACCANCUPOS U3 YUCIA UHBANUO08, 6KIIOUAA MEXHON02UU CUMYAYUOHHOU NOMOWU,
C Y4YC€TOM YCTAHOBJICHHLIX IIpOoHCAYyp U CHCHI/Iq)I/IKI/I O6CJIY)KI/IBaHI/I$I TaKUX I1aCCaKHUpPOB,
TEXHUYECKUX XapaKTePUCTUK OOBEKTOB MH(PACTPYKTYphl, BO3IAYLIHBIX CYIOB U HX
000py/I0BaHUs, peaT3yeMbIX MEPONPUATUI MO MOBBIILIEHUIO 3HAYEHUH TOCTYITHOCTH YCIYT JUIS
MaCCaXUPOB M3 YMCJIA WHBAIKUIOB, 3((EKTUBHOIO COOTHOIIEHHUS PACX0J0B Ha (OPMHPOBAHUE
«6e30apbepHOi cpenbl» U oOecreueHue yCIOBUN JOCTYMHOCTH YCIYT JUIsl TacCaXUPOB U3 YUCIIA
UHBAINJOB. YKa3aHHbIE TEXHOJOTMH pEKOMEHAyeTcs pa3pabaThlBaTh C IMPHUBJICYCHHUEM
0OIIIECTBEHHBIX OPraHU3allii NHBAINIOB.

7. Paspabomka u 6eneopenue 6 aiponopmax 0OCIAYIHCUEAIOW|Ell OP2AHUAUUEN CXeM
OGUDICCHUA NACCANCUPOE U3 YUCA UHEANUOO06 KaAXHCOOU Kamezopuu C y4€TOM OO0eCTedeHus
JOCTYIHBIX JJIS1 HUX 30H M MyTel IBMKeHus. Pa3paboTka cxeM pacroyiokeHUs: MeCT pa3MeIleHus
[AcCAXKUPOB W3 YHCJIA WMHBAIMAOB JUIS IEPEBO3KM HA BO3IYIIHOM CYAHE C Y4YETOM €ro
TEXHUYECKHUX XapaKTepUCTUK U 00OpyqoBaHUs, TpeOOBaHMH K oOOECledYeHHI0 Oe30MacHOCTH
II0JIETOB U CIICIHAJIbHBIX HOTpC6HOCT€I>i MMacCaXUpoOB M3 YMCiia MHBAJINIOB.

8. Opzanuzayusa ungopmupoganus naccar’rxcupoe u3 YUcia UHEAIUO06 B JOCTYITHON [UIs
HUX popme 0(00):

- OCOOGHHOCTAX OOCITYXMBaHHMsS BO3AYIIHBIX MEPEBO30K IACCAXUPOB U3 dYHCIA
WHBAJIUJOB U OKa3aHHS UM CUTYallHOHHOW MOMOIIIH;

- JIOCTYIHOCTH JUIs MACCAKUPOB U3 YHCIIa MHBAJIHMJIOB BO3IYIIHBIX CY/I0B (Kpeces, MecT
B CaJlOHE JJIs MEePEBO3KH, TyaJeTHbIX KaOWH, pacKJIaJHbIX OOPTOBBIX Kpeces s MepeBUKEHUS
OT Kpeclia J0 TyaJeTHOH KaOWHBI, BXOJHBIX JBEpei, OTrpaHUYEHHH 1O OJHOBPEMEHHO
MEPEeBO3UMOMY Ha peiice KOJIMYECTBY MACCAXHPOB M3 UYUCIA MHBAIUIOB, MECT JJISI TIEPEBO3KH
MAaCCaXUPOB M3 YHCIA MHBAJIMIOB B COMNPOBOXKICHUU COOAKU-TIPOBOJHHMKA, OCOOCHHOCTSAX
MEPEBO3KH PA3TTUYHBIX BUJOB KPECCI-KOJIACOK M MHBIX TCXHUYCCKUX CPEACTB pea6I/IJ'II/ITaIII/II/I);

- CcXeMax JBIKEHHs MMacCaKUpOB U3 YKCIIa MHBAJIHJIOB 110 IPUJIETaloIIel TepPUTOPUH U
00BbeKTaM Ha3eMHOW MH(PACTPYKTYpHl C yKa3aHHEM MECT BBI30Ba M OXKHJIAHUS CUTYaIIHOHHON
MIOMOIIM, 0OCTYXKHBAHUS TACCAKUPCKUX MEPEBO30K, OKA3aHUS OBITOBBIX U CEPBUCHBIX YCIYT;



- MapumpyraX ¥ pacHUCaHWM JBIDKEHUS TACCAXUPCKOTO TpPaHCIOpTa OOIIero
M0JIb30BAHUA, JOCTYIHOTO JUIs NAcCaKUPOB M3 YMCIA WHBAJIUAOB, K OOBEKTaM Ha3eMHOM
UHPPACTPYKTYPHI a3PONOPTA;

- KOHTAaKTHBIX HOMepax TenedoHOB ©  BeO-calite(ax) B  HMHPOPMAIMOHHO-
TEJICKOMMYHUKAITMOHHONH ceTu «MHTepHeT» I TonydeHus WHPOpPMAIMM M CIPABOK, B
JOCTYIHOM JUIsl pa3JInYHBIX KaTeropuil MHBAIUIOB (opMe, HEOOXOAUMBIX IJIsl MPHUHITUS UMU
pelLIeHHs U TIOCIEAYIOUIETO OCYIIECTBICHHUS BO3AYITHON IEPEBO3KHY;

- CXeMax /BIKEHHUS TPaHCHOPTHBIX CPEACTB, IMEPEBO3SIIUX MMACCAKUPOB U3 4YHCIA
WHBAIWJIOB IO MpPUJIETAIONICH TEPPUTOPUU a’dPONOPTA, MECTaX CTOSHOK M IIOCAIKU/BBICAJKU
MaCCaXKUPOB, OPOHUPOBAHUU CTOSHOK;

-  pEeKOMEHJAauMAX JUIS MOATOTOBKHM K BO3/YIIHOHM IMEpeBO3KE, HAMYUU ACCUCTUBHOTO
00OpyIOBaHUs U MpaBWJIaX €ro MCMOJIb30BaHUS MMAaCCAXUPAMU U3 YUCIIa UHBAIUOB B adPOIOPTY
1 Ha OOPTY BO3IYLIHOTO CYAHA;

- MOPSAZIKE MO/Ia4H, PACCMOTPEHHUS, YIOBIETBOPEHHUSI KAI00 U MPEATOKEHUM.

9. Obopyoosanue obcrysycusarouumu OpAHUIAUUAMU 30H OOCHYRHOCMU U Hymell
nepeosuicenus Ha 00bEeKMAax HA3EMHOU UH@PACMPYKMYpbl a3pONOPTa I OOCTYKUBAHUS
BCEX KaTeropuii MacCca)kKupoB U3 YHCIIa HHBAIUIOB!

- 30H MAPKOBKH (CTOSIHKH) JIMYHOTO TPAHCIIOPTA, OCTAHOBOYHBIX ITYHKTOB MJIM MECT
OCTaHOBKH MACCAXHPCKOTO TPAHCIIOPTA OOLIETO MOJIH30BAHNUS,

- 30H TEPEIBIIKEHUS TAaCCaAKUPOB M3 4YHCIAa WHBAJIWAOB [0 Mpujeraromeit
TEPPUTOPUU U 30HBI BXOA HA OOBEKTHI;

- 30H BBI30BAa M OXHUIAHHUS CUTYallMOHHOW TIOMOINM MacCaXUpaMHh M3 4YHUCIA
WHBAJIKMIOB HAa MapKoBKaxX (CTOSHKax), MPUJICTAIOLICH TEPPUTOPUH, BXOAAX U B MACCAKHPCKHX
TepMHUHAJaX;

- nyTeil MepeaBMKEHUS IacCaKUPOB M3 YHUCIA HMHBAJIHIOB IO OOBEKTY s
MIPOXOKJICHUSI TPOLElyp OOCTy>KUBAHHSI BO3YIIHBIX IEPEBO3OK;

- nyTeil TepenBUMKEHHs Ui OOECIIeYeHHs HBAKyalldd B CIlydae UYpe3BBIYAHBIX
CUTYaLU;

- 30H 00CITY)KMBaHHUS TACCAXUPOB U3 YKCIIAa NHBAIN/IOB HA 0OBEKTE;

- OBITOBBIX 30H (TyaseTbl, 30HBI OXUIAHUS ¥ OTIbIXA), CEPBUCHBIX 30H
(oOmecTBeHHOE TUTaHNE, POSHUYHAS TOPTOBIISA, Pa3BIICUCHUS ) TP UX HATNYHH.

10. Obecneuenue oocmynnocmu 6030yuiHbIX cy008 sl IEPEBO3KH MACCAKUPOB U3 YUCIIA
WHBAJINJIOB B YaCTH:

- JOCTYITHOCTH BXOIHBIX IBEPEH IS MOCAIKH U BBICAJIKH;

- JTOCTYITHOCTH 30HBI aBapUHHBIX BBIXOJIOB;

- JOCTYITHOCTH MACCAXUPCKUX CAJOHOB ISl MEPEABIKEHUS MACCaKUPOB U3 YHUCIHA
WHBAJIUJIOB;

- JOCTYITHOCTH MACCa)KUPCKUX KPECes, UMEIOIUX MO IbEMHbIE IOUIOKOTHUKH;

- JOCTYIHOCTH TyaJIeTHBIX KaOuH;

- JOCTYITHOCTH CPENICTBA ISl TIEPEBIKEHUS MAacCAXUPOB W3 YKCIa WHBAIHUIOB IO
CaJIOHY BO BpeMms TmoJieTa (CKJIQAHOE MOJBIKHOE IAaCCAKUPCKOE KPEeCio Ui TepeMEIICHHS
MACCaXKUPOB U3 YMCIIA HHBAJIMOB, UIMEIOIIUX OTPAHUYEHHUSI CAMOCTOSTEIBHOTO TIEPEMEIICHHUS, OT
MAaCCaKUPCKOT0 Kpecya /10 TyaleTHON KaOUHBbI).

11.  Paspabomka u npumenenue ancopumma RnpPOGeOeHUA  UHCMPYKMAXdCA
naccax@cupoe u3 uucia UHEAAUO0e TPoLeaypaM, TEXHOJIOTUSM M IpaBUiIaM HCIOIb30BaHUS
00opy0BaHUs 00BEKTOB Ha3eMHOW MH(PACTPYKTYPHl U BO3AYUIHBIX CY/I0B IPH OCYLIECTBICHUU
BO3/YIIHBIX TIEPEBO3OK.



4.2. Oco0eHHOCTH NPUMEHEHHUS OPTraHU3ALMOHHO-PACTIOPSAANTEIBHBIX JOKYMECHTOB B
ABHAIIMOHHBIX TMPEINPHATHAX 10 BONPOCcaM olecmedYeHHsl JAOCTYNHOCTH YCJIYr [JIsl
NaccakKMpPoOB U3 YMCJIa HHBAJIHIOB

[Topsimok mpenocTaBieHUs yCIyr HacCakupaMm M3 4YMciIa MHBAIMIOB M JIPYIMX JIHI[ C
OIPAaHUYEHUSIMHM JKU3HEAEATEIIbHOCTH B a’polopTax M Ha BO3AYIIHBIX CYAax YCTAHOBJICH
npukazoM Munrtpanca Poccun ot 15 ¢espans 2016 r. Ne 24, mpu sToM TpeOOBaHHS K BUIY,
CTPYKTYpPE M COJEpPKAHHUIO OPraHU3aLUOHHO-PACTIOPAJUTEIbHBIX JOKYMEHTOB MO 00ECIEUEHHIO
JOCTYIIHOCTH YCIYr JUIsl TMAacCaKMpOB M3 4YMCIa WHBAIMIOB Ha HALMOHAJIBHOM YPOBHE HE
ycTraHoBleHbl. VX pa3zpa®oTka M peanu3alys OTHOCUTCA K MCKIHOYHUTEIBHOW KOMIETEHIUH
aBUALMOHHBIX IIPEIIIPUATHI U OCHOBBIBAETCS HA CIIOKUBIIMXCS OTPACIIEBbIX ITPAKTHKAX.

[lepeBo3unkn W a’poNmOpPThl  YUUTHIBAIOT B CTPYKTYpEe  OpraHU3alMOHHO-
pacnopsiAMTENbHBIX JOKYMEHTOB MEXIYHapOAHbIE HOPMATUBBI, DPETYJIUPYIOLIME IPABUIIA,
HOpPMATHUBBI U Hpolenypbl MexIyHapoqHOH opranuzauuu rpaxiaaHckod asuanmu (MKAO)
u (wm) MexayHapoaHod accouuanuu BosxayiiHoro tpaHcrnopta (MATA), B Tom umcie
CTaHJApThl M MHCTPYKTHBHBIC YKa3aHUS JOCTYHHOCTH YCIYr JUIsI MHBAJIMJIOB M CTaHAAPTHI
paboTHLI.

PexoMeHJanuM 1O NPUMEHEHHMIO CTAHJAPTOB B OTHOLIEHHWHM JOCTYINHOCTH YCJIYr
BO3/1YIIHBIX NIEPEeBO30K NACCAKMPOB M3 YHCJIa HHBAJIUI0B

C yueToM CIOXUBLICHCS OTpacieBOM NpPaKTUKH, OpraHuzanuss U oOecreyeHue
JOCTYIIHOCTH  BO3JYLIHBIX TEPEBO30K JJIs [acCaXUpPOB W3 YUCIA HMHBAIWJIOB MOTYT
OCYILLIECTBIIATBCS HA OCHOBE pa3pabOTKM W MPUMEHEHHs CTaHJapTOB OpraHu3anuuu (B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM O CTaHAapTu3auuu B Poccuiickoit @enepanun) U cTaHJapToOB
paboTsI (B coorBeTcTBUM cO CTaHIAPTHBIM COTJIAllICHMEM O HazeMHOM oOcimyxuBanuu UATA).

Cranpaptsl padoThl 23pONOPTOB

OO0cayxuBaroIas OpraHu3anus JOJKHA MPEJOCTaBIATh YCIYTH B a3pONOPTy Ha OCHOBE
UHCTPYKUMH W TpOLENyp, YCTAHOBIEHHBIX IIEPEBO3UYMKOM, a IpPH HX OTCYTCTBHH
PYKOBOJCTBOBATbCSI CBOMMM CTAHJIAPTHBIMM METOJUKAMU M TporeaypamMu. Meronuku u
npouenypsl paboThl M B3aUMOJIEHCTBHS OOCITY)KMBAIOLIEH OpraHu3aliil M MEepeBO3YMKa B
OTHOIICHWU YCJYT, HallpaBJICHHbIX Ha YJOBJETBOPEHHE MOTPEOHOCTEHM MacCa’)kWpoB W3 YHUCIIA
MHBAJINJIOB MOTYT pa3palaTbiBaTbCsl B BHJE CTaHAApPTOB pabOTHl, B TOM 4YHCIE B YacTH
MH(OPMHUPOBAHUS TEPEBO3YMKOB CO CTOPOHBI OOCHTYKMBAaIOLIEH OpraHu3aliu O TMOpsaKe
IIPEIOCTABIIEHUS YCIYT acCaKUpaM U3 YMCIIa NHBAJIUAOB 10 BBUIETY U NIPUIIETY.

Pexomenoyemuvle nonoicenus cmanoapma no Gvliemy:

- TexHoJorus (mpoueaypsl) padoT 0O0CTyKMBaoIleld OpraHU3aluu MO O0O0CIYKHBAHUIO
MACCAXMPOB U3 YKCIIa UHBAIHU/IOB U OKA3aHUIO UM CUTYaIMOHHOW MOMOIIIY;

- croco0 T0J1auM CIIEIUAILHOTO 3aMpoca U KOHTaKTHOW WH(POPMAIINH;

- CpoKH 00pabOTKH MpeaBapUTEILHOTO 3aIpoca Ha CHelHaibHOe 00CITy)KUBaHUE U BpeMs
pearupoBaHUs Ha 3a1poc;

- IOPSI0K OKa3aHMs yCIYT MPH OTCYTCTBUU MPEABAPUTEIHHOTO CIIEUAIBHOTO 3aIIpOca;

- CPOKH U TIOPSIIOK 00pabOTKH peKJIaMaIiiid.

Pekomendyemoie nonoxcenus cmanoapma no npuiémy:

- TexHoJorus (mpouenypsl) paboT oOcayXHBarOIel KOMIAHUM MO OOCITYKHBAaHUIO
MacCaKUPOB U3 YMCIIa NHBAJIUI0B U OKa3aHUIO UM CUTYaIlMOHHOM TOMOIIIN;

- afpec adponopta B cucreMax SITA ADOTH;

- BpeMs U MOPSA0K MPEIOCTABICHUS YCIYT IPU HATHUYUU/OTCYTCTBUH MPEABAPUTEIHHOTO
CIMELUANBHOTO 3amnpoca (MpeABapUTEIbHBIM CUUTAETCA 3alpoc, IMOCTYMHBIIMH B a’pONopT
npui€Ta mo (HaxkTy OTIPABICHUS peiica B a3pOTIOPTY BBIIETA);

- CPOKH U MOPSATIOK 00pabOTKH peKiaMaliuii;



- nH(pOpMHpPOBAHHUE MACCAKUPOB U3 YHCIA HHBAIUIOB O MOPSAKE MPEAOCTABICHHS YCIYT
o0CTy>)KMBaKOIIEH OpraHU3aIHUECH.

OOcnyxuBamIas opraHuzaius WHOOPMUPYET NACCAKUPOB M3 UYWCIA WHBAIUAOB O
MOPSAZIKE U MECTAX MPEJOCTABICHUS YCIYT B a3pPOINOPTY MOCPEICTBOM CIAEAYIOIUX UCTOUHUKOB:

- oUIATBHBIN BeO-CaliT B HHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOU ceTH «HTepHeTY;

- KOHTaKT-IEHTP a’ponopTa (ropsiyas JUHHUS).

CraHgapThbl aBUAIIMOHHBIX NPeANPUSTHI

ABHANMOHHBIC TIPEANIPUATHS B COCTaBE CTAHAAPTOB OPTaHU3AIMHU MOTYT YCTAaHABJIMBAThH
npaBwia (MOPSAIOK, MPOIENypbl) oOecrneueHusi TOCTYMHOCTH BO3AYLIHBIX MEPEBO30K JUIS
MACCaKUPOB U3 YKCIIa MHBATUIOB C YUYETOM UX CIIeNU(DUUECKUX MOTPEOHOCTEH MM OTpaHUYEHUH,
a TakKe II0Ka3aTelu OLEHKH JOCTYIIHOCTH, METOIbl M CpPEICTBAa KOHTPOJIS COOIIOICHUS
YCTaHOBJICHHBIX MTOJIOKCHHIA.

Pexomenodyemvle noN0MCEHUA CMAHOAPMA 6 OMHOWIEHUU RACCANCUPOE U3 HUCHA
UHBAIUOOE:.

- nH(opmanoHHOE 0OecreueHre NaccaKupoB;

- OponupoBaHue U 0hopMIICHUE BO3TYIIIHON TIEPEBO3KH;

- 00cy)KuBaHUE B a3pOMNOPTY BBLIETA;

- 00CiTy’kKMBaHKUE Ha OOPTY BO3YIIHOTO CY/IHA;

- 00cITy)KMBaHUA B a3pONOPTY TPAH3UTA U TpaHcdepa;

- 00CITy’KMBaHHE B a3POTIOPTY MPHUJIETA;

- 00cy)KUBaHUE BO BHEILITATHBIX CUTYaIIHsIX.

S. HNudpopmanuonHoe odecneyeHue JOCTYIIHOCTH YCJIYT BO3IYLIHOI0 TPAHCIOPTA
AJI IACCA’KUPOB M3 YHMCJIA HHBAJIN/I0B

5.1. Oo6mue TpedboBaHuA K 0()OPMJIEHUIO BeH-caiiTa

Od¢ununanbuble  BeO-caliThl  ABUALMOHHBIX  MPEANPUSATHH -  TEpeBO3YMKOB B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW ~ cetn  «VHTepHeT»  (mamee —  BeO-caiiThl)
MPEOCTABIIAIOT MAacCaXUpaM W3 YWCIa HMHBAIUAOB MH(OpPMalMIO, HEOOXOAUMYI0 UM s
MOJIFOTOBKH M OCYIIECTBJICHUS BO3YLIHON NMEpeBO3KU. YeTKo UJIeHTU(DUIIUpYyEMbIe U TOCTYIIHbIE
CCBUIKM Ha CHElMalbHBIE pa3/eibl s MacCaXUPOB M3 YHUCIAa HHBAIWIOB OMNPEIEIIEHHBIX
KaTeropuil Ha BeO-caiiTe MepeBO3YMKa JIOJKHBI OBITh JOCTYIHBI MOJb30BATENIIM HA JOMAIIHEH
CTpaHulle BeO-caiiTa, a Tak’Ke B MEHIO HABUTallUH BHYTPEHHUX CTPAHHLL.

Bce mpaBuia mo BO3IyIIHOW MEpeBO3KE MACCAKUPOB M3 YMCIIA WHBAIMIOB, BKIOYAs
HEO0OXOMMOCTh TIPEIBAPUTEIHHOM 3aBKHU, JOJKHBI OBITh JOCTYITHBI TIOJIb30BATENIO BeO-caiiTa 10
nporecca OponHupoBanus. Ilpu OpoHUpOBaHMM NEPEBO3KH MACCAKUPY M3 YHUCIA HWHBAIMJIOB
NOJbKHA ObITh oOecredeHa BO3MOXHOCTh HMH(DOPMHpPOBAHHS aBHAKOMIAHUU-TIEPEBO3UMKA O
HEOOXOJMMOCTH TPEIOCTABICHUs CUTyallMOHHON momouu. Co CBOEW CTOPOHBI, MEPEBO3YHK
JOJDKeH O00ecreuuTh MpelocTaBleHue HeoOXoauMol HH(oOpMaluu, coaepikameil KpaTkoe
U3JI0KEHHWE TPaBUJ aBUAKOMIIAHMM U TIOJIE3HBIE COBETHI JUIsI CBOEBPEMEHHOM MOATOTOBKU M
OCYILIECTBIICHUS TIEPEBO3KH.

JoctynHocTh MH(MOpMAIMM Ha BeO-caliTe Ui MHBAJIMIOB BCEX KATErOpUHA MOXKET ObITh
o0ecrieueHa Ha OCHOBE pean3aliy CIeAYIOUIMX PEKOMEH AUl

1. WNudopmanuio cieayer pa3meniarh Ha 0JTHONW BeO-CTpaHMIIE, IEPEX0]] Ha KOTOPYIO
JIOJ’KEH OCYIIECTBIISIThCSA OJTHUM «KJIMKOM» U3 JIOMAIlIHEH CTpaHuUIbl BeO-caiiTa.
2. «Ha3BaHue» THNepCChUIKM HAa CHEIHUAIBHBIM pa3fiesl BBINOIHIETCS B TEKCTOBOM

dbopmate MO0 MOXKET OBITH TPEICTABIEHO B BHUJE COOTBETCTBYIOIIETO HW300paKCHHS WU
OOIIECTTPUHATON MUKTOTPAMMBI.

3. Nudopmanuro ciemyer MpeacTaBisATh YETKUM W TMOHSATHBIM  CIIOCOOOM,
AOCTYIIHBIM  UIA TMOHUMAaHHA MacCCaKupaMHd U3 YUCIAa HWHBAJIWI0B JHO60171 KaTCropuu.
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OnHOBpeMEHHO, AM3aiiH Be0-CalTOB JOJDKEH COOTBETCTBOBATH YPOBHIO «AA» — TIOJTHOH
JOCTYIIHOCTH, MO3BOJIIOIIUNA HMHBAIUAY IO 3PEHUIO INOJYYHUTH IOCTYI KO BCEM CTPYKTYpPHBIM
anementaM HMutepuer-pecypca (I'OCT P 52872-2012). B TekcroBoil mHpOpMAIu CIeayeT
n30eraTb TEXHUYECKHUX JKaPrOHOB U HEOOOCHOBAHHBIX COKPAILICHUH.

4. Jlo;okHa OBITH NPENOCTaBICHAa BO3MOXKHOCTH HCIIOJIB30BAaHUS AbTEPHATHBHBIX
KaHaJIOB CBsI3U, HAIIpUMeEp, IpsMas TeJae(OHHas JIMHUA (MECTHas JIMHUA WK OeCIulaTHBINA HOMeD),
Be0-4ar, 3NEKTPOHHAs 10YTa, 1MouTa, U T.1. IlepcoHan nomkeH OBITh OCTYIEH B TEUCHHE BCEro
YCTaHOBJICHHOT'O pabo4ero BpeMeHH.

5.2. CnenuajibHble mnpaBuwia 1o (GOPMHPOBAHMI0 Bed-caliTa aBHAKOMIIAHHHU
A HGOPMHUPOBAHHUS MACCAKUPOB U3 YN CJI2 HHBAJIH/I0B

Ha Be6-caiiTe aBHakoMImaHuH-IepeBO3UMKa MPEACTABISAETCS CleAyromas nHhopMalus:

1. Wudopmanus, HeoOXomumasl MACCAXUPY U3 4YHCIA HHBAJIUAOB IS TPUHSATHS
pElIeHUs O MOATOTOBKE U OCYIIECTBIICHUS BO3YIIHOM MEPEBO3KHU.

2. Wudopmanms 00 00OpYZOBaHMM BO3IYIIHBIX CYIOB, KOTOPOE IMO3BOJISET
00ecneuuTh JOCTYIMHOCTh M 0€30MaCHOCTh MEPEBO3KH MACCAKUPOB U3 YHCIIA HHBAINUIOB.

3. Wudopmanus o nperocTaBIeHNH MacCaXupaM U3 Yrcia HHBAIHIOB CUTYallMOHHON
nomou B ¢opMare, JOCTYITHOM JUJIsl Pa3HbIX KaTerOpuil MOJIb30BaTeNeii: TEKCTOBOM, PEUYEBOM,
aynuo, Bujeo (¢ cyorurpamu). Mudopmarus o cUTyalluOHHON MOMOIIHY JOHKHA BKITIOUATD:

— crnocoObl, MOCPEICTBOM KOTOPBIX MAcCaKUPHI U3 YKCIIa WHBAJINI0B MOTYT 3aKa3bIBaTh
CUTYAIlMOHHYIO TIOMOIIb (HampuMep, IO JJICKTPOHHOW mouTe, TenedoHy, uepes
crenuanbHyo GopMy Ha BeO-caiiTe) ¢ BO3MOKHOCTBIO MOJIYYEHUs TTOITBEPIKICHUS;

— CBEIEHHSA O TOM, KaK IaccakupaM U3 4YMCIa HWHBAJIUAOB 3aKa3aTb CUTYallMOHHYIO
MOMOIIb ¥ OITUCAHKHE COCTaBa U OCOOCHHOCTEH MPe0CTaBIsIeMO MTOMOIIIH;

— PpEKOMEHAyeMOe BpeMsi NPHUOBITHS B a’3pONOPT JJs MPOXOKIACHUS MPEIIOICTHBIX
IpoLenyp;

— KOHTAKTBI JJIsl OJy4YEHUsI CUTYallMOHHON MOMOIIIM HEMOCPEACTBEHHO B a3POIIOPTY.

4. Wudopmanus o nmpaBuiax NEpeBO3KU HWHIAMBHUIYAIbHBIX CPEJCTB MepEeABHIKEHHUS
(TexHu4eckux cpencts peaOunutanuu). JlOKHBI OBITH yKa3aHbl JIIOObIE OrpaHUYEHHs] Ha
KOHKPETHOE 000pyI0BaHKE WM €ro YacTH (Harpumep, Bec, radapuThl, TUIl aKKyMYJISITOpa U Tp.).
CrnenyeT ycTaHaBIMBaTh YETKUE PA3JINYUSI MEKTY MOOUIBHBIM U MEAUIIMHCKUM 000PYOBAHUEM.

5. Wudopmanus o6 orpaHMYEHHUSIX B pa3MEIIEHWH Ha OOpTYy BO3AYIIHOIO CyAHA
racca)kvpa U3 uncia UHBAJIUMO0B UM OTCYTCTBUU TaKUX OIPaHUYECHUH.

6. WNudopmanys o HeOOXO0IUMOCTH HAIMYUS JIMIA, COIMPOBOXK/IAIOLIETO MMaccaXupa U3
qrclia THBAJINJIOB.

7. WNudopmanus o nopsake nepeBo3ku coOaKu-TIPOBOJHHKA.

8. Nudopmanus o nopsake npegocTaBiIeHNs KOMIIEHCAIMH 32 TIOBPEKIEHUE U yTEPIO

WH/MBUYAIILHOTO CPE/ICTBA MEPEABIKEHHSI MM MHOTO TEXHUYECKOTI'O CPEeACTBa peadMIINTAINH,
MIPUHAIIEKAIIETO TACCAXKHUPY U3 YHCIIa HHBAINIOB.

9. Wudopmanus o kaHaimax oOpaTHOH CBsi3u B ¢opmax, JOCTYNHBIX Ui KaxI0H
KaTerOpyH MacCaXUPOB U3 YHCIIa HHBAIHIIOB.

53. CneumajbHble TnpaBWwiIa 1o (GOpMHPOBAHHI0O Beb-caiiTa a’pomopra
AJis1 THPOPMHUPOBAHMS MACCAKUPOB W3 YUCJIA MHBAJINI0B

Ha BeG-caiite adpoIropTa AOJKHA OBITH MNpeaAcCTaBJICHA CICAYIOMIasa I/IH(bOpMaLII/ISII

1. Nudopmanius o nopsiake npeIocTaBIeHUs yCIayTr NaccakupaM U3 4Kciia MHBAINUIOB
B a3pOIIOPTY.
2. Nudopmanus o [OOCTYHHBIX JUIsl MAacCaXUpPOB M3 YWCIA HWHBATUAOB BHUAAX

TPAHCIIOPTHBIX CPEJCTB, UX HOMEPOB MapLIPYTOB M pacHUCaHUM (IIPU HATUYHUH), TO3BOJISIOLINX
no0paThCs 10 a’pomopTa, a TakkKe 00 OpraHu3anuu padoThl B adpOMOPTY MAPKOBKH (CTOSHKH),
O60py,Z[OBaHHOﬁ MalInHO-MECTaMU IJId TPAaHCHOPTHBIX CPCACTB MHBAJIMIOB.
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3. Cxema a’ponopTa C yKa3aHHUEM JOCTYIIHBIX MapIIpyTOB (IIyTeW) NeperBHKEHUs
[IaCCaXMPOB U3 UMCIIa UHBAIMJOB BHYTPU U CHAPYXH TEpMHUHAIA(0OB), C yKa3aHHUEM MECT BbI30Ba
U OKUJAHMS TTOTYYEHUS CUTYallUOHHOW ITOMOIIH.

4, Nudopmanus, 0 MPUHATOM(BIX ) B a’poIopTy OpraHU3aIMOHHO-
pacropsauTeabHOM(BIX) JOKYMEHTe(ax) oOecredeHus: AOCTYHHOCTH YCIIYT Ul MacCaKUPOB M3
quCciIa HHBAJINIOB.

S. Wudopmanus o mpaBuiaax aBHAMOHHOW O€30MAaCHOCTH K adponopTaM B
OTHOIIEHUH IPOBEJCHUS MPOIETyp JOCMOTpa MACCAKUPOB U3 YKCIIa HHBAIHIOB.

6. Wudopmanus o MecTax BbIT'yJa COOaK-IIPOBOAHHUKOB.

7. WNudopmanus o kaHanax oOpaTHOH cBA3M B pOpMe, TOCTYITHOI I ACCAKUPOB M3
YHCIIa HHBAIUIOB.

8. Homep Teneona KOHTaKT-IIEHTpa a’sporopTa.

6. PexomMeHmanuu mnepcoHa Ty AaBHANMOHHBIX NMPEeINPUSTHI W HX areHTaMm Io

OKa3aHHuI0 chyauuormoﬁ MOMOIIHN MaccakKupamMm M3 Yucjia UHBAJIUAO0B

Bo3nyiiHble mepeBO3KM OTHOCATCS K KaTeropuu TPaHCIOPTHBIX YCIyr, obecrieuuBas
IIEPEMEIEHUE NIaCCa)KUPOB M3 OIHOrO IIYHKTa B JpPYyro IO 3aJaHHOMY Mapuipyry B
YCTaHOBJICHHBIN TIEPUO]] BPEMEHH C 3aJlaHHBIM YpoBHEM KoMmpopTHOcTH. s opranu3anuu padot
10 OKA3aHMIO CUTYallMOHHOM IOMOIIM MACCaXUpaM U3 YKMCJIa MHBAIWJIOB U IIPEOJOJICHUS UMU
CYLIECTBYIOIMX OapbepoB, ILeIecOo00pa3sHO yUUTHIBATh CIEAYIOIIUE OCHOBHBIE KaTETOpUU
MHBAJINJIOB C YUE€TOM CHELU(PUUECKUX MOTPEOHOCTEH B MOJyYeHUH UH(OpMAINH, TepeIBUKEHUN
U OKa3aHWH YCIyr: HUHBAJIWJblI C HAPYWCHHEM ClIyXa, HWHBAJIWAbI C HAPYIICHUCM 3PCHUS,
WHBAJIU/bI, WCIOJNB3YIOIINE JI1 NEPEIBUKEHUS KPECI0-KOJACKY; WHBAIMABI C HapyLIEHUEM
ONOpPHO-/IBUTATEIBHOIO  ammapara, HE HCIOJb3YIOIIHUE KPEeCIO-KOJSCKY; HWHBAJIUIBI €
MEHTAJIbHBIMU HaPYLICHUSMH.

['maBHas 3a7aya Npu OpraHu3aly U OOCITY)KMBaHUHM BO3AYIIHBIX MEPEBO30K MAaCCAKUPOB
U3 YMCIa WHBAINIOB — UCKIIOYUTH JUCKPUMUHAIMIO MO MPHU3HAKY MHBAJIUAHOCTH, T.€. Jr00O0E
pasiiniune, UCKIIIOYCHUC WJIM OTPAaHUYCHUC IO NPUINHE MHBAIIMJHOCTH, LECJIBIO UIIH PE3YJIbTATOM
KOTOPOIr'0 SBISIETCA YMaJCHUE WU OTPULIAHWE IPU3HAHUA, pealu3allid WM OCYLUECTBIICHUS
HapaBHE C JAPYTHMMH JIMIIAMU BCEX TPaB YEJIOBEKA W OCHOBHBIX CBOOOXA. JJis HMCKIIOYEHUS
JUCKPUMHUHALIMY 110 NPU3HAKY HHBAINIHOCTH MIEPCOHAI 00s3aH:

— coOJIr0aTh IpaBa MAacCa)KUPOB M3 4YKCIAa WHBAIMJOB HAa IOJIYyYEHHE IOCTyNa K
00BEKTaM M yCIIyraM BO3JIyLITHOT'O TPAHCIIOpTa HApaBHE CO BCEMH MACCaKUPAMU;

- MMOHUMATL OCOOEHHOCTH H HOTpe6HOCTI/I nmacCaxupoB M3 4YHCIa HWHBAIMIOB
Pa3UYHBIX KaTeropuil B MOJyYEHUM CUTYallMOHHOM MOMOIIHM, HH(POPMALIUH, B NEPEIBIKEHUH U
00CITy’KMBaHUH HA BO3/IyIIHOM TPaHCIOPTE;

- co0JroIaTh MpaBuiia STUKETA MPH OOLIEHUU C MacCa)KUPaMU U3 YKCJIa WHBAINIOB
BCEX KAaTEeTrOpHii;

- 3HaTh HAa3HAYeHHWE M IMpaBHUJa JKCIUTyaTallid OO0OpYIOBaHMSA, HCIIOJIb3YEMOIO
nmacCcaxupamMu U3 4Yrcjia MHBAJIMIOB JJIAd IMOJTYYCHUA I/IH(i)OpMaHI/II/I " NCPEABUKCHUA,

- 3HaTh Ha3HAYeHHE U TpaBWJIa HKCIUTyaTalliM acCHUCTUBHOTO 000pYyIOBaHMA,
HCIIOJIB3YEMOI'0 aBHALMOHHBIM MPCANPUATHEM JIA O6CJ'Iy>KI/IBaHI/I${ nacCcaxxupoB H3 4YHUCIIA
VHBAJIUJIOB;

— YMETHh OKa3bIBATh CUTYAIHMOHHYIO ITOMOIIB IMacCaXrupaM U3 YKUCJia MHBAJIUI0B BCEX
KaTeropuii Mpu OCYILECTBIECHUH MPOLEAYp 0O0CTyKUBAHHS BO3AYIIHBIX IEPEBO30K, KpOME yxXoJa
1 KOPMJICHUS.

[lpy xoHTakTax W OOCITYXHMBAaHMM BO3AYIIHBIX IEPEBO30OK MACCAXXUPOB U3 dYHCIA
HWHBAJIUJ0B IIEPCOHAITY CIICAYET PYKOBOACTBOBATHECA HUXKCIIPUBCACHHBIMU ITPaBUJIaAMU 3TUKETA!

1. B pasroBope ¢ 4enoBeKOM ¢ MHBAJIMAHOCTHIO, OOpaIaliTeCh HEMOCPEICTBEHHO K
HEMy, a He K €ro CcompoBoxzaawmomeMy. He rosopure 0 HIPHUCYTCTBYIOIIEM YEIOBEKE C
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WHBAJUJIHOCTHIO B TPEThEM IHIIE, OOpaIIasCh K €ro COMPOBOXKIAIONINM, BCE BAalll BOMPOCHI H
MPEAJIOKEHUS APECYHUTE HEMTOCPEICTBEHHO K 3TOMY YEJIOBEKY.

2. PasroBapuBasi ¢ 4eOBEKOM, MUCHBITHIBAIONINM TPYJHOCTH B OOIICHUHU, CIyIIAHTE
€ro BHUMareiabHO. byapTe TeprenuBsel, KauTe, MOKa OH caMm 3akoH4YHT ¢pa3y. He mompasinsiite
W He JoroBapuBaiiTe 3a Hero. He crecHsiiTech mnepecnpammBarh, €CIM Bbl HE MOHSIN
co0eceIHUKaA.

3. [Tpu oOmieHUU ¢ YeIOBEKOM, KOTOPBIH IIOXO MM COBCEM HE BHIUT, 00S3aTEIILHO
HasbIBaliTe cebst M TexX JoJel, KoTopble NpuILIM ¢ Bamu. Eciu y Bac obmias Oecena B rpyme,
TO He 3a0bIBaiiTe Ha3BaTh ce0S M TMOSACHATh, K KOMY B JaHHBIH MOMEHT BHI 0Opalaerech.
OO0s13aTeNIbHO  TIpEAYNpEKIaiiTe BCIyX, KOIJIa OTXOAUTE B CTOPOHY (JaXke €eciau OTXOIHTE
HEHAJI0JITO0).

4. He xumpaiitech Ha OMOIIb YETOBEKY C MHBAIUAHOCTHIO, €CIM BAC HE MOIPOCHUIIN
MoMoYb. Eciii XOTUTE MOMOYb, BHAYAJIE CIIPOCUTE, HEOOXOAMMa JIH Ballla MOMOoIs. Eciu Hy»)Ha —
CIPOCUTE, YTO U Kak JIeJaTh, MOCJIE ITOro AeHCTBYMTE. ECiM BBl HE MOHAIU, HE CTECHIUTECH —
MIePECIPOCHUTE.

5. [Ipy 3HaKOMCTBE C YEJIOBEKOM C MHBAJIUJHOCTHIO, BIIOJHE €CTECTBEHHO I10XKAaTh
eMy pyKy (IIpu HEOOXOAMMOCTH JIEBYIO, a HE TIPaBYyI0) — JakKe TOMY, KOMY TPYJIHO JBUTATh PYKOM
WJIU KTO T0JIb3YETCS MPOTE30M.

6. Kpecno-konscka, kocTeuid, Oenasi TpPOCTb, COOAKa-MPOBOJHUK — 3TO YaCTh
WMHJIMBU1yaJIbHOTO IIPOCTPAHCTBA JIFOJIEW C MHBAMIHOCTHIO. ONHUpaThCs WIK OBUCHYTh Ha YbEil-
TO MHBAJIMHON KOJISICKE — 3TO TO K€ CaMOe€, YTO ONMUPAThCs WM MOBUCHYTh Ha €€ o0jaaarere.
Cobaka-npoBOJHUK pabOTaeT, a HE MPOCTO COMPOBOXKIACT YEJIOBEKA C HHBAIUTHOCTHIO —
HE HAJI0 €€ IIaJIuTh, KOPMUTH U T.J., €CIIH 3TOT'0 HE Pa3pEIIrl XO351H.

7. PasroBapuBas ¢ 4el0BEKOM Ha Kpecie-KOJISICKE UM YEJIOBEKOM MaJIEHbKOI'O pOCTa,
PacToNIOKUTECh TaK, YTOOBI BallM M €ro Tja3a ObLIM HAa OJHOM YypoBHE. Bam Oymer merde
pasroBapuBaTh, a BallleMy COOECETHUKY HE TOHAI0OUTCS 3alPOKHUABIBATH TOJIOBY.

8. He cmymaiitech, eciim ciydyalHO CKazainu: «YBUAUMCA» Win: «Bbl cablmanu
00 3TOM...7» TOMY, KTO Ha CAMOM JIeJIe HEe MOKET BUJETh WM CIBIIIATh. JIFOAM ¢ MHBATUAHOCTHIO
M0 CIIYXYy WU IO 3PEHHUI0 TIOJIb3YIOTCS TEMH K€ MPUBBIYHBIMU CIIOBAMH, IMTOTOMY YTO OHU TOXKE
CIBINIAT M BUJAT, MPOCTO Mo-apyromy. IlepenaBas 4to-nmuGo B pykd He3psiueMy, HU B KOEM
ciydae He roBopute: «llomymnaiTe 3T0», TOBOPUTE Tak, Kak 00bIYHO ckazanu Obl — «I[locMoTpuTe
Ha 3TO». A 4eNoBEKYy Ha Kpeciie-Kojsicke He ToBopute: «llogbesxaiite, npoesxaite». ['oBopure:
«[Tomoiimute Tyaa», «IIpoxoante 31ech» (YEIOBEK Ha KOJSICKE «XOJIUTY).

9. UtoObl MpuBIeUYbh BHUMAHHE YEIOBEKA, KOTOPBIA TUIOXO CIBIIIUT, TOMALIUTE EMY
PYKO# WM JOTPOHBTECH 10 Tuiedya. CMOTpUTE €My MPSMO B TJla3a U TOBOPUTE YETKO, HE KPUUHUTE.
PasroBapuBast ¢ TeMu, KTO MOKET YUTaTh MO T'yOaM, pacHoJOKUTECh TakK, 4TOObI Ha Bac Majan
CBET M Bac OBLJIO XOPOIIO BHJIHO, MOCTapaiTech, YTOOBI BaM HUYErO0 HE MEMIAT0 M HUYTO
He 3acioHsuI0 Bac. Ho nmMeiite B BUy, UTO HE BCE JIFOAM, KOTOPHIE IJIOXO CIBIIIAT, MOTYT YUTaTh
o rybam.

10. OOparaiiTech K B3pOCIBIM, IETSIM U MOAPOCTKAM C HHBAJIMTHOCTHIO TOYHO TaK Ke,
KaKk M K JPYrUM JIOJsM 0€3 WHBAIUIHOCTH (paBHOMPABHO, 0€3 CHUCXOIUTEIHHOCTH, OIEKH
Y TIOKPOBUTEIHCTBA).

Ecnu BBl 4YTO-TO HE TOHSIM, HE YBEPEHBI, Kak ce0S BECTH W KakK TOBOPUTH —
HE CTECHSMTECh, CIIPOCUTE 00 ATOM Balllero cOOECeTHUKA ¢ MHBAJIUAHOCTHIO. DTO OyIeT mydlle,
HEXEJIN OH 3aMETUT HEJIOBKOCTh B OOIIEHUU C HUM HJIM YCJBIIIUT OT Bac HEMPHUATHOE, OOUTHOE
TUIs ce0sl BBIpaKECHUE.

®pazeosiorust 00IIeHUS ¢ HHBaTKMAaMU TipuBeaeHa B [Ipmnoxenun Ne 1 k Meroandeckum
PEKOMEHIalIUsIM.

VYcenyra CONMpoOBOXKIEHUS W TOMOIIM B a’pOTNOPTY C MPETOCTABICHUEM Kpecia-KOJISICKH
obo3navaercs kogamu SSR WCHC, WCHR, WCHS (tabnuma). [Tocnennuii OyKBeHHBIH CUMBOI
koma SSR: yka3piBaeT Ha BO3MOXKHOCTh TAaCCaXMpa TMEPEIBUTaThCs M BBHIOOP CpeACTBa
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NEpCABUKCHUSA, IPUMCHACMOI'O OGCJIy)KI/IBaIOH_Ieﬁ KOMIIaHHUEH 1A obecncueHUs npeaoCTaBJICHUA

YCIIYTH B a3POMOPTY.

Tabnuima — BbIOOp CpenCTB MEPEABMIKCHUS MACCAKUPOM C HMHBAIUIAHOCTHIO B a’pOIOPTY C
Y4ETOM OCOOEHHOCTEH ero MOOMIHbHOCTH

Onucanue yciuyru
Y OTpaHUYECHUS

CpencrBa nepeaBrKeHus,

(C — Wheelchair
for Cabin Seat)

CaMOCTOSITENIbHO NEPEABUTaTHCS.

CompoBoXxJieHUE H  TOMOIIb
MPEIOCTABIIICTCS OT PETHCTPAIUH
JI0 MeCTa B MMaCCaXUPCKOM CaJIOHE,
BKJTFOYAs TTOJILEM U CITYCK I10 TpaIy
(pu OTCYTCTBHHM TEJIETpaIa).

Kox SSR HCITOJIb3YyEMbIE€ 0OCITYKUBAOIIICH
KHU3HEIEATSILHOCTH MMacCaKUpa 13 .
KOMITaHUEH B a3pOIoOpTy
YrCIIa MHBAIH]IOB
WCHC [Taccaxxup HE MOXET Hcnonp3yeTcsi mupokoe Kpecso-

KOJISICKA ~ TpPU  CONPOBOXKJICHHU
10 OopTa M y3KOE KpPEeclo-KOoJscKa
U1t pa3MeneHus naccaxupa
Ha MECTO B CalOHE BO3/YLIHOTO
cynHa, amMOymudT (CTymeHbKOXO)
JUIsl TIOCaJKH Iaccaupa Ha OopT

BO3YIIHOI'0 CyaHa IpU OTCYTCTBUU

TeneTparna.
WCHR [Taccaxup HCTBITHIBAET Hcnonp3yercs mmpokoe Kpecio-
(R — Wheelchair | cmosknoctd 1pu  MepeaBUIKEHUH, | KOJISICKA ~ MPH  COMPOBOXKICHHH
for Ramp) HO MOXET MOJIHATHCS/CITYCTUTBCS | MacCakupa A0 BBIXOJa Ha TOCAJIKY.

0 Tpalmy W TPOHTH J0 MecTa

B IIACCAKHUPCKOM CaJIOHE.

CompoBoxeHHe ¥ MOMOIIb

NPEOCTABNISACTCS OT PErHCTpaIMU

710 BBIXOJIA Ha MOCAKY.
WCHS [Taccaxup UCIBITBIBAET Hcnonp3yeTcss MIMPOKOE Kpeco-
(S — Wheelchair | cmoskHOCTH TIpH  TIepeNBMIKEHHH, | KOJSICKA ~ TPH  COMPOBOXKICHUU
for Steps) MOJJbEME HMJIM CITyCKE IO JIECTHHIE | 0  OOpTa  BO3JYIIHOTO  CyJAHA

(caMOXOJHOMY Tpaiy), HO MOXET | U aMOynudT (cTyneHbKoX0/)

MpPOWTH JO CBOETO MecTa B | AN TMOCAAKU Maccaxupa Ha OOpT
MACCAXUPCKOM CaoHE. BO3YIITHOTO CyJHA (TP OTCYTCTBUU
ConpoBokJieHHE U  TOMOIIb | TeIeTpana).

MPEAOCTABIACTCS OT PErHUCTPALNH
JI0 BX0J1a B BO3/YIIIHOE CYJTHO.

CutyauMoHHasi NOMOIIb NMACCAKMPAM M3 YMCJIA HHBAJM/I0B, NepeIBUTAIOIIMMCS Ha
KpecJIax-KoJIsiCKax

«bapbepammu» Npu  MEpPEABMKEHWH M OCYIIECTBICHHMM  BO3JAYIIHON  IEpeBO3KU
JUI TIACCa)XKMPOB W3 YHCIAa MHBAJIMJIOB, MEPEIBUTAIOLINXCS HAa KpEeclax-KOoIsICKax, MOTYT OBITh
JIBEpPHBIE TIOPOTH, CTYINEHH, HEPOBHOE, CKOJIb3KOE IOKPBHITHE, HENpPaBWIbHO YCTAHOBJIECHHbIE
MaH/yChl, OTCYTCTBUE MOPYUYHEH, HENMPaBUIbHOE PaCIoIOKEeHUE HH(OpPMAIUU, BBICOKHE CTOMKH,
y3KH€ MecTa JUIsl TepeABMKEHUs, OTCYTCTBHE MeCTa JUIsl pa3BOpOTa Ha Kpecye-KOJsCKe, y3Kue
JIBEpHBIE TPOEMBI, MPOLEAYPhl MOCaJKM M BBICAAKM Ha OopT/c OopTa BO3AYIIHOIO CYJHA,
OTCYTCTBHE HEOOXOJMMON CHUTYAallMOHHON MOMOIIM JJIsl IPEOJOJIECHUS MPENIATCTBUN, OTCYTCTBHE
uHGOpMAIUU O JOCTYIMHBIX MYTAX IS MEepPEeiBUKEHUS, MECTaX OTIbIXa U OXKUIAHMS, TYaJIEeTHBIX
KaOWHAaX, MACCAXUPCKUX MECTaX Ha OOPTY BO3IYIIHOTO Cy/IHA.
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IIpu mepeMemieHUM NACCAKUPOB M3 YNCJIA HHBAJIMIOB HA KPeCJaX-KOJIACKaX, C
nejabl0  olecnevyeHUsi 0€30MACHOCTH, HEOOXOAMMO PYKOBOACTBOBATBHLCHA CJEXYIOIIUMHA
NpaBUJIAMU:

- JUISL TIEPEMEIEHUs TacCaKUPOB BBEPX WM BHHU3 IO Tpamy, HCIOJb30BaTh
TOJIBKO Kpecia-KOJIACKH, IPeIHa3HAYCHHBIE JJIsl 3TOU 1EJIH;

- MIPU TIEPEMEIICHHIH 3aHss TTapa KoJIeC JOJDKHA 00s13aTeIbHO ONMUPAThCS Ha Tparl;

- MEepEMENICHUE OCYIIECTBISIOT JBa COTPYAHUKA, MPOUISANINE CHEIHAIbHYIO
MOATOTOBKY Y AaKKPEIWTOBAHHOIO HHCTPYKTOpa IO OOYYEHHIO TMepCcoHala OKa3aHUIO
CHTyaHHOHHOﬁ IIOMOIIIN HaccaxcnpaM W3 41CJia UHBAJINOOB,

- JUTSL TIpeofalieHus] 0aphepoB MO HAIPaBJICHUIO JBMIKEHUS HEOOXOIMMO IMOJHUMATH
BBEPX MEPEAHMUE KOJIECa, TOAHUMAs KPECI0-KOJISICKY C OIIOPOI TOJBKO Ha 3aJIHUE KoJieca.

ITomompb IpHu IBUKEHUU BBEPX

ITomomb NpHu NepeaABUKCHUHA BHU3

ITomomp B nepemenieHnu 0e3 Kpecaa-KoJIsiCKH
(HY’KHO Kpenko (PMKCHMPOBATh HOI'M, IOCKOJIbKY BO3MOKHO
HeNPOM3B0JIbHOE COKPAaILlleHHe MBIIIII)
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Ilomoms B NEePpEMEIICHUN U3 KPeC/Ia-KOJACKA B MACCAKUPCKOE KpeCa0

CuTyanMoHHasi IOMOIIb MACCAKUPAM M3 YHCJIA HHBAJIHIOB ¢ HAPYIIEHHEM ONOPHO-
ABUTaTEJbHOT0 anmapara

Baprepamu Ut mepenBIDKeHUST Ha 00BEKTax Ha3eMHOW WH(PACTPYKTYPhI BO3IYLIHOTO
TpaHCIIOpTa M Ha OOPTY BO3AYLIHBIX CYAOB JJIS MTACCAKUPOB M3 YUCIA HHBAIUIOB C HAPYILICHUEM
ONIOPHO-/IBUTATENIFHOTO alapara MOTyT OBITh:

- IUISL JIML, TIEPEeIBUTAIOIINXCS CaMOCTOSTEIBHO C TIOMOIIBIO TPOCTEH, KOCTBLICH,
ONOp — TIOPOTH, CTYNICHH, HEPOBHOE, CKOJB3KOE IOKPBITHE, HEIPABHIFHO YCTAHOBJICHHBIC
NaHIYChl, OTCYTCTBHE TIOpy4YHEH, OOJbBIINE pACCTOSHHS, HEMOMAbEMHBIC ITOAJOKOTHUKU
Ha MAaCCAXUPCKUX Kpeciax, OTCYTCTBHE MECT OTJbIXa Ha MyTH JBW)KCHHS M JPyrHe (H3MYECKHEe
Oapbephl;
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— JUISL JIL C OTPAaHUYEHHONM MOTOPUKOW PYK — MPENSATCTBUS MPHU BBHINOJHEHUU
necTBUil pykamu (OTKpbIBaHUE JIBEpEil, Oara)KHbIX IMOJOK, CHATHE OACKIbl U OOYyBU U T.I.,
MOJIb30BAaHUE KpaHOM, KJIaBUIIAMU U JIp.), OTCYTCTBHE CUTYaIlMOHHOW TOMOIIN JJis
OCYILIECTBJICHUS IEUCTBUM pyKamHu.

Bapeepamu Takke SBISETCS:  OTCYTCTBHE HMHQPOPMAIMUM O  JIOCTYIHBIX  IYTAX
Ul  TEpeABIDKCHUS, MeCTaX OTAbIXa, MacCaXHPCKUX  Kpeciax, OBITOBBIX  yciyrax
1 00CITy>)KBaHUU.

IIpu oka3aHUM CUTYallMOHHOM MOMOIIY UHBAIUIY:

1. WudopmupyiiTe €ro o JOCTYHNHBIX MapLIpyTax I[EpPEeiBHKEHMs, MecTax OTIbIXa
U TACCAXUPCKUX Kpeciax, KOTOPbIE TOCTYIHBI C y4EeTOM OTpaHMYeHHH MOOMIIBHOCTH (Kpecia,
UMEIOIME MOJbEMHBIE IOAJOKOTHUKH), MECTax OOOpYJOBaHHBIX MJISi BbI30BA M OXHJAHMS
IIOMOILIH.

2. [Ipennoxxute eMy TOMOLIb B  NEPEIBIKEHUH, MpPU  HEOOXOIUMOCTH
Y BO3MOKHOCTH - KPECIIO-KOJISICKY.
3. [TonnepxuBaiite €ero oz JIOKOTh pyKH, B KOTOpPOH

HET 00OpYyIOBaHUS JJISl TEPEIBMIKCHUS, WM TPEUIOKUTE B3STh BacC IO/ JIOKOTh C YHIOOHOM
JUISL HETO CTOPOHBI.

4. [Ipennoxute M OKaXUT€ HEOOXOAMMYIO IOMOIb B MEPEMELICHUH, CHATUU
U OJICBAaHMM BEPXHEH OJEKIbl, IEPEMEIICHUN U Pa3MEIICHUHU PYyYHOU KJIaJMu M JIMYHBIX BeIIEH,
OTKpbIBAaHUU JBEpPEH, 3aHATUN MECTA, OTKPBITUU U 3aKPBITUU ABEPHU, pa3MEIIeHUN 000pYyA0BaHNUs,
UCIOJIb3YEMOTO ISl IEPEABHKEHUS.

Ilpaguna smukema npu oduwieHuU ¢ UHEATUOAMU, UCHBIMBIGAIOWUMU MPYOHOCHU NPU
nepeosusicenuu

[TomHMTE, YTO KPECTO-KOISICKA 3TO YaCTh MHAUBUAYAJIBHOIO IIPOCTPAHCTBA yenoBeka. He
o0yioKauMBaliTeECh HAa Hee, HE TOJIKaiTe, He KJIaJuTe Ha Hee HOru Oe3 pa3peleHus. HauaTh kaTUTh
KpECJI0-KOJIACKY 0€3 coryiacusi MHBalIK/a — TO K€ CaMoe, YTO CXBAaTUTh M MOHECTH YelloBeKa 0e3
€ro pa3peuIcHHs.

Bcerma cnpammBaiiTe, HyXHa JIM IIOMOIIb, IIpexJae 4eM okasarb ee. lIpemnaraiite
IIOMOIIb, €CIIU HYKHO OTKPBITh TSKEIYIO ABEPH WIIU MPOUTH IO KOBPY € JUIMHHBIM BOPCOM.

Ecnu Bame npemyioxkeHHe O MOMOILM HPUHSATO, CIIPOCUTE, YTO HY)KHO JeNaTh, U YETKO
CIIEyWTE UHCTPYKLUSM.

Ecin BaM paspemnian nepeaBurath Kpeciao-KOJSICKy, CHauaja KaTUTe €€ MEJJICHHO.
Kpecno-kossicka ObICTpO HAOMpPaAEeT CKOPOCTh, M HEOKUAAHHBIA TOTYOK MOXKET IPUBECTH K MOTEpe
paBHOBECHSI.

Bcerna nuuHo yOexxnaiiTech B JAOCTYHHOCTH MECT JJs MHBAJIWIA, HCIBITHIBAIOLIETO
TPYIHOCTH IPU MEPEABIKEHNUN. 3apaHee MOMHTEPeCyUTech, KaKue MOTYT BOSHUKHYTh ITPOOJIEMbI
WK «0apbepb» U KaK UX MOYKHO YCTPAHUTh.

He wnamo xiyomarh 4YenoBeKa, HaXOJSIIETOocsl B  Kpecie-KOJsICKe, IO CIUHE
WJIM 110 TUIEYYy.

Ecin BO3MOXXHO, pacmojiOKUTECh TaK, 4TOObI BalllM JiMLAa ObUIM Ha OJHOM YpPOBHE.
W36eraiiTe monokeHus, Ipyu KOTOPOM BallleMy cOOECeTHUKY HY)KHO 3allpOKH/IBIBATH TOJIOBY.

Ecnu cymiectByror Gapbepbl Ha MyTH JIBHKEHUS, MPEAYNPEIUTE O HHUX, YTOOBI YEJIOBEK
MMeIN BO3MOXHOCTb TPUHUMATh PELLIEHUS 3apaHee.

[TomHuTE, 4TO, KaK MPaBUIIO, y JIOAEH, UMEIOIUX TPYAHOCTH MpPU MEPEABUKEHUH, HET
pobJIeM €O 3peHHEM, CITyXOM U TOHUMAaHHUEM.

He mgymaiite, 4T0 HEOOXOAMMOCTH MOJIB30BATHC KPECIOM-KOJSICKOW — 3TO TpareAus. ITo
croco0 cBOOOIHOrO nepeaABKeHHs. ECThb 11011, MOIb3YIOLIHecs KPeclIoM-KOISICKON, KOTOphIe HE
YTPaTUIIM CIIOCOOHOCTU XOAUTh U MOTYT MEPEIBUTaThCs C MOMOIIBIO0 KOCTBIJIEH, TPOCTH U T.II.

Kpecno-konsicky OHM HCHOJB3YIOT A TOTO, YTOOBI SKOHOMHTH CHJIBI U ObIcTpee
MepeIBUTaThCs.
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CutyanmoHHasi IOMOIIb MACCAKUPAM M3 YHCJIA MHBAJIUAOB C HAPYLIeHHEM 3peHust

JUis MHBaMIOB ¢ HAPYIICHUSIMHU 3pEHUS «OapbepaMu» pPazIUYHOM CTETIEHU CIOXKHOCTH
MOTYT OBITh: OTCYTCTBHE JOCTYNHOW MH(pOpMaLUuu (TaKTHJIBHOW WM ayauo) O HaIlpaBICHUU
nyTedl ABIMKEHUs, MH()OPMAIMOHHBIX yKas3aTeleW, Mperpazbsl Ha MyTH IBU)KEHUS, HEPOBHOE,
CKOJIb3KO€ IMOKPBITHE, OTCYTCTBHE TOMOILH B MOJTy4€HUH UH(OPMALIMK U OPUEHTALIUH.

[Ipu oOcimyXMBaHUM TEPEBO30K MACCAKUPOB W3 YHCIA WHBAIHMJIOB, MyTEHIECTBYIOIIUX
B CONPOBOXJEHUHM COOAKU-IIPOBOJHMKA, CIEIyeT MOMHHUTh, YTO COOAKa-IMPOBOJHHUK BCE BpEMs
HaXOJUTCS psiioM ¢ X03auHOM. [Ipu mepeBo3ke OHa JOJKHA MMETh OUIEMHMK, HAMOPIHUK U
HaXOJAUThCS BO3JI€ IACCAXKUpPa, KOTOPOrO OHA CONPOBOXKAaeT. B aspomoprax momkHa OBITh
MPEeyCMOTPEHA BO3MOKHOCTD U YCIIyTa IO BBITYJTY COOaK-TIPOBOIHHUKOB.

OcHoBHbBIE NMpUEMbI OKa3aHUuAd CHTyaHHOHHOﬁ nmoMomu JaJig MnepeaBUKCHUS
HHBAJIHUI0B ¢ HAPDYIICHUEM 3PCHUA

BcranbTe Bnepeau mMHBanMaa MO 3pEHUIO C JIEBOM OT HEro CTopoHsl. [Ipmxmure Bamry
MpaByIO PyKy K nosicHunie. THBamm1 BO3bMET Bac MOJ1 JIOKOTh IIPaBOil pyKU CBOEH JIEBOM PYyKOii (B
MIpaBoOii pyKe y HEro TpocTh). Jlanee oH OyneT ABUraThCs CIEIOM 32 BaMH.

NPAXMUTE BAWY HANDIRNAOUYO ™\
()

PYRY MAIAZ, K NORCHMUE

Vinsanua Gyner gewratoca [ 2 )
ﬂ 0 33A0HHOM HANPIBAEHH
\

[Ipn orpaHnyeHHOM NpPOCTPAHCTBE, HANPUMEP, B CAJOHE BO3JYIIHOTO CyJIHA, BCTaHbTE
CIEepey, NPEUIOKUTE HHBAIMIY IIOJOXKUTH JIEBYIO PYKYy BaM Ha IIJIE40, UAWTE CIIEPENH,
MH(OPMUPYS HHBATUAA O MPENATCTBUAX 110 MYTH JIBUKEHUS.

IIpu ABMKeHUH 1O JecTHULE HeO0X0AMMO cO0IIIATH cJleAYIolUe NPaBUJIa:

1. OcTa”oBHTECH TIEPE]] MEPBBIM IIArOM Ha CTYNEHBKHM U IPEIyNpEeAUTe WHBAINAA O
HayaJje noJbemMa.

2. JlBuraiitecb 1O CTyNEHbKaM, JAep)Kach 3a Iepwia, NMPEAyNpexaas WHBAIMIA O
Ka)KJIOM Iepernajie BBICOThl U JJIMHBI CTYIIEHEH.

3. He npennaraiite nuBanuay yopaTrb TpOCTb, TaK Kak OHA MO3BOJISET MOJIYYUTh €My
JIOTIOJTHUTENBHYIO HH(OPMALIKIO NTPH MEepEABIKEHUU.

4. WNHBanua cienyer 3a BaMH, €331, OTCTaBasi Ha OJIHY CTYIIEHBKY, J€pXach 3a Ballly
PYKY.

5. OcTaHoBHTECH, TOCIIE OKOHYAHUS JBUKECHUS T10 JIECTHUILIE.
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(‘3) Thin Aty COesyeT 30 RaME), CIE M2 0N CTYTUSHRALY,
3 ACPIEICH 32 BMTY PRV

ﬁ :") Ocranpmunrecs, mocns

CEOMMIBIE INITRCHIES 1O
DecTHIDE

("\) Oc TCh HEPER Bep HISUM MA O " ’
' ApemTIpeINTe INBATIIA O NITDe TOTLeMA
(2)

Jlaer afizecs o CTYTEoHAEN DIASCH TA (ISP,
NIPEIVTIPLAING TMHDATILIA O KEAI0M NEPaniile BRcoTid

M moisd cryniesesit

Il.]'lﬂ OKa3aHUHU IOMOIIM ITPH MMOCAAKE B MacCa)KUPCKoe KPeECJ10:

1. [lonBenuTe MHBaNMAA K MACCaKUPCKOMY KpPECIy, IOJIOKHUTE €r0 PYKy Ha CIUHKY
[IACCAXKUPCKOT0 Kpecia.

2. YTOUYHUTE OPUEHTALMIO MACCAKUPCKOIO Kpecia MO OTHOUIEHUIO K TOJOXKEHHIO
MHBAJIN/A U CAJIOHY.
3.

I/IHBaJ'II/I,I[ CaMOCTOSATEIIFHO O€3 Bamici ,I[aJ'IBHefIHICfI TIOMOIIIH MPUMET PEIICHUEC, KaK
" KOrja €My CECThb B ITACCAKHUPCKOC KPECIIO.

Maznemrer UNEAZLIR & CTERY If MERCEIETT arD JIywy MS Ty (D

Vingopsnnpyitye sro. o manpasannoe, rae { 2 |
2 CTPE 1 Ky wrob COCTS Mt

Fenamns npiters pedesine, soras owy cecth a e | 3,1

J1s1 oka3aHus IOMOLIY NIPH NOCaJIKe B ABTOMOOHJIb:
1. OTkpoliTe ABEPH TPAHCIIOPTHOTO CPEACTBA JUIsl TOCAAKH.

2. [Tonoxxute cBOOOTHYIO PYKY HE3psAUYero Ha pydKy nBepu aBromobwnsa. OH cam
€€ OTKPBIBAET, MPOBEPUT PYKOU CHACHUE, KOHPUTYPAIIHIO U BBICOTY MTpoeMa.

3. Ecnn nBepp B TpaHCIIOPTHOE CPEACTBO OTKPBITA — HABEAUTE PYKY HE3PSAYEro Ha ee
BEpXHUU Kpail.

4, MuBanng 3aHMMaeT MECTO B CaJIOHE aBTOMOOMII CAMOCTOATEILHO.
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(" ‘ Omgofite apeps 200 NooLmE!

‘ 'l 1 2) Moxcwarre caofoansio pyxy immantia ne

PMEy srronofus

3 Hrsancy safiwer wecto b
EETOMOBILIE CAMODCTTRTEINNG

JJ1s1 oka3aHUA IOMOIIM NPH BHICA/IKEe U3 TPAHCIIOPTHOI'O CPeCTBa:

1. BcranbTe ciepenu.

2. [Ipennoxure mHBanuay nomoiub. Ecnu oHa HeoOXoauMma, MOJOXKHUTE €ro JIEBYIO
pyKy Bam 100 Ha IUIEUO, €CIIM TaKoe IMOJIOKEHHE €My YIO0OHO JUIsl BBIXOJa M3 TPAHCIIOPTHOTO
CpeICTBa, TUOO Ha JIOKOTh MPABOM PYKH, KaK IPH OOBITHOM CTIOC00€ TIepeIBHKEHUSI.

3. [IpenynpexnaiitTe nHBaIKAa 00 UMEIOIINXCS HA MYTH BBIXO/A MPETSITCTBUSX.

4. [Ipu BBIcagKe ABUTANTECH BIEpEIU HE CIElIa, YTOOBI MHBAIUI UMEN BO3MOKHOCTh
BOCIIOJIb30BaThCS AJI1 OPUECHTUPOBAHUS O€JI0i TPOCTHIO.

S. JlanmbHelast MoMoIb B IEPEIBUKCHIH OKa3bIBACTCS KaK ObLIIO YKa3aHO BBIIIIE.

Ilpaguna smuxkema npu 00ueHUU C UHBATUOAMU NO 3PEHUIO

[Ipennaras cBoro MoMollb, HaNpaBJsAiiTe YeT0BEKa, HE CTUCKUBANTE €ro pyKy, UAUTE Tak,
KaK BbI 00bIYHO XouTe. He Hy»KHO XBaTaTh CJIETOro YesioBeKa U TallluTh ero 3a coboit. Crpocure,
KakuM o0Opa3oM Bbl MOXKET€ MOMOYb €My COPHEHTHPOBATbCA B HE3HAKOMOM Mecte. Hespsuwmii
YeNOBEK caM OOBSICHUT BaM, Kak JIydllle 3TO cAenarh (MOMPOCUT pa3pelieHus MOJIOKUTh CBOIO
PYKy Ha IUIEYO CONPOBOXKJAIOLIET0, MPEANOYUTAET B3STh COMNPOBOXAAIOIIETO MO JIOKOTH,
MOTIPOCHUT B3STh MOJI JIOKOTh €r0 CaMoro, KOMY-TO JIOCTaTOYHO YCTHBIX MO/ICKA30K).

Onummre KpaTko, IZie Bbl HaxoauTech. [IpenympexpaiiTe o MpemsTCTBUSAX: CTYIMEHSX,
MOpOTax, OKPYKAMIIUX MPEAMETaX, HU3KUX MOTOJIKAX U WHBIX MPEMSTCTBHUAX, OaraKHBIX MOJIKaX
u T.4. He cmemmre: mepen mpeopoieHHEM MNPENsSTCTBUS, AalTe He3psYeMy BpeMsi OCO3HATh
€ro Xapakxrep.
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Pyunyto kiazib, BEpXHIOIO O/I€XKTY, JTUUHBIEC BEIIM HEOOXOAUMO M0/IaTh HE3pAYEMY B PYKH,
3a UCKJIFOYEHUEM TEX CIIy4aeB, KOTrJa OH caM F'OBOPUT, B KAKOE MECTO HAJIO MOJIOXKUTb.

Hcnonb3yiiTe, €ciym 3TO yMECTHO, (pasbl, XapaKTEpU3YIOIIUE 3BYK, 3alax, pPacCTOSHHE.
Jlenutech C HUM YBHUJICHHBIM.

OOparmaiitech ¢ co0aKaMU-TIPOBOJIHUKAMH HE TaK, KaK C OOBIYHBIMU JOMAITHUMU
KUBOTHBIMHU. He KomaHyliTe, HEe TporaiTe U He UrpaiiTe ¢ COOAKON-TTPOBOTHUKOM.

Ecnu BbI coOmpaeTrech 4uTaTh HE3pSYEMYy YEJOBEKY, CHaudayia Mpeaynpeaute o0 3TOM.
l'oBoputre HOpMmanbHBIM TrojiocoM. He mpomyckaiite uHpopmanuio, ecid Bac 00 3TOM
HE TOIPOCHT.

Eciu 5T0 BakHOE NHCHMO WM JOKYMEHT, HE HYXHO Uil YOeIWTEIbHOCTH JaBaTh
ero norporats. [Ipu aTomM He 3aMeHsiiTe yTeHue nepecka3oM. Korga He3psyuil 4eioBeK O0JKEH
MOJNKCATh JTOKYMEHT, IPOYHUTANTE ero o0s3aTesbHO. MHBAIMIHOCT, HE OCBOOOXKIAET CIEHOTro
YeJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBICHHON JOKYMEHTOM.

Bcerna oOpamaiiTech HEMOCPEACTBEHHO K YENOBEKY, JlaXe €CId OH Bac HE BHU[IUT,
a HE K €ro COMpPOBOXKIAIOLIEMY JIMILY.

Bcerna naspiBaiiTe ce0si M IPEICTABISIMTE APYrUX COOECEIHUKOB, a TAKXKE OCTATbHBIX
MIPUCYTCTBYIOIUX. Eciu Bbl XOTUTE NHOXKaThb PYKY, ckaxure o0 3toM. Kornma Bbl mpeparaere
HE3psiUEMY UEJIOBEKY CECTb, HE YCa)XKMBAaTe €ro, a HalnpaBbTe PYKy Ha CIUHKY CTyjla
WM NMOMJIOKOTHUK. He BoauTe 1o MOBEpXHOCTH €ro pyKy, a JAailiTe eMy BO3MOXKHOCTb CBOOOJHO
noTporate npeaMer. Ecny Bac nmonpocusii moModb B3ATh KaKOH-TO MPEAMET, HE CIEAYET TAHYTh
KHCTb CJIETIOro K IIPeIMETy U OpaTh €ro pyKoil 3TOT MpeaMeET.

Korna BbI o01aerech ¢ rpymnmnoil He3psuuX JIOJeH, He 3a0bIBaiiTe KaxKIbplid pa3 Ha3bIBaTh
TOT0, K KOMY BBI 00PaIaeTech.

He 3acraBnsiiTe Bamiero cobecelHUKa BeIaTh B IYCTOTY: €CIU BBl IEPEMEIIAETECH,
MPENYNPEIUTE ETO.

BrionHe HOpManbHO yHNOTPeOSATh CIOBO «CMOTpeThb». Jljii He3psuero denoBeKa
— 3TO O3HAYaeT «BUJETh PyKaMu», OCSI3aTh.

N36eraiite  paciulbIBYaTBIX  ONpEAENCHMH W MHCTPYKIMH, KOTOpble  OOBIYHO
COINPOBOXAAIOTCS JKECTaMH, Hampumep: «Baile maccakupckoe Kpeciao HaxXOJUTCS Jaiblley.
Crapaiitech 6bITh TOUHBIMU: «Ilaccaxxupckoe Kpeciio HaXOAUTCS CIIpaBa yepe3 J1Ba METPay.

CuTyanmoHHasi IOMONIb MACCAKUPAM U3 YHCJIA HHBAJIUAOB ¢ HApYLIEHHUEM CJIyXa
Jis MTHBAJTMIOB C HAPYIICHUSIMH CITyXa OapbepaMu MOTYT OBITh:

— OTCYTCTBHE BO3MOYKHOCTH MOJTy4YEeHUs 3BYKOBOM (aynuo) uHpopMauu
00 00CITy)KMBaHWUH, BHITTOJTHEHUN pelica, OOBSIBICHUSX, B T.4. IPH YPE3BBIYAHBIX CUTYAIHIX;

— OTCYTCTBHE BO3MOYKHOCTH SI3bIKOBOTO OOIIEHMS C IIEPCOHAIIOM TP OKa3aHUM YCIYT;

— OTCYTCTBHE BO3MOKHOCTH  TIOAKIIOYEHHS COBPEMEHHBIX TEXHHUYECKHUX  CpEICTB
peabmwinTanuu  (CIyXOBBIX —ammapaToB) K cucTeMaMm HH(opManuu (Hampumep, uepes
WHAYKITUOHHBIC TICTIIH);

— DJIEKTPOMAarHUTHBIE TIOMEXH MPH MPOXO0JIe Yepe3 TYPHUKETHI, CPEACTBA KOHTPOJIS JIJIsl JIMIL
C KOXJICApPHBIMU UMILIAHTAMHU;

— OTCYTCTBHE BO3MOXXHOCTH IOJIyYEHHs YCIYI MEPEeBOMYHKA PYCCKOTIO >KECTOBOIO S3bIKa,
TU(QIOCYpIIOTIEPEBOAUMKA  JUII  TMONydeHHs HWH(pOpMamuu ©  OOWICHHS, MPEOIOJICHUS
MH(POPMAIIMOHHBIX OAPHEPOB.

Jnist oO1eHust 1 MHPOPMHUPOBAHUST HHBAJHJIOB T10 CITYXY, UCHIOIB3YIOTCS:

— KECTOBBIH S3BIK;

— Habop ¢pa3 u BU3yanbHON HHOOPMAITUN HA DKPaHE DIIEKTPOHHOTO YCTPOMCTBA;

— Hanucanue ppa3 1 UHHOPMAIIMOHHBIX COOOILICHUH;

— CBfA3p Uepe3 CHENHAINCTa 10  JKECTOBOMY  SI3BIKY  TIOCPEICTBOM  KaHAJOB
1 000pyI0BaHUS BHICOCBA3H;

— YCIIyTH NIEpeBOJYMKA KECTOBOT'O S3bIKa IIPH MPSMOM OOIICHUH;

— WH(GOPMAIMOHHbIE TEPMUHAIIBI.
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Ilpaguna smuxkema npu 00uleHUU ¢ UHBATUOAMU, UMEIOUUMU HAPYULEHUE CIYXA

PasroBapuBas ¢ 4YenoBEKOM C HapylUIeHHEM ClyXa, CMOTpUTE WpsIMO Ha HEro.
He 3aremnsiiTe cBoe JIMLO M HE 3aropakKMBaiTe €ro pykKamMHu, BOJIOCAMM WJIM KaKMMH-TO
npenMeramu. Bam cobeceHUK JOHKEH MMETh BO3MOXKHOCTH CIIEAUTH 32 BBIPAKEHUEM Balllero
Iuna.

UtoObl MpHBIIeYs BHUMAHUE YeNIOBEKa, KOTOPBINA IJIOXO CIBIIIUT, TOMALIUTE eMy PYKOH,
WM TOTPOHBTECH JI0 IJIeYa.

Cy1iecTByeT HECKOJIBKO THIIOB U CTeNeHel riyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CIOCO0O0B OOIICHHUS C JIFOJJbMH, KOTOPBIE IJI0XO0 ciblmatr. Eciu Bbl He 3HaeTe, Kakol MpeArnovecTb,
CIPOCHUTE Yy HHX.

Hekoropseie ntoau MOTyT CIbIIaTh, HO BOCIPUHUMAIOT OTJEIbHBIE 3BYKH HENPABUIIBHO.
B sTOM ciiydae roBopute Oosiee TPOMKO M UY€TKO, MMoAOWpasl MOAXOAAIMi ypoBeHb. B npyrom
cllydyae MOHAJOOWTCS JIUIIb CHU3UTH BBICOTY T0J0Ca, TaK KaK 4YEJIOBEK YTPAaTHJI CIIOCOOHOCTBH
BOCIPUHUMATH BBICOKHE YaCTOTHI.

Uro0bI puBJIeYs BHUMAHNE YEJIOBEKA, KOTOPBIN TUIOXO CIIBIIINT, HA30BUTE €r0 MO0 NMEHHU.
Ecnu oTBeTa HET, MOXKHO CJIeTKa TPOHYTh YEJIOBEKA MIIH YK€ TIOMaxaTh PyKOM.

['oBopuTe sicHo 1 poBHO. He Hy)XKHO M3NHIIHE MOTYEPKUBATH YTO-TO. Kpnuars, 0cCOOEHHO
B yXO0, TOKE€ HE HAJIO.

Ecin Bac mpocsT MOBTOPUTH YTO-TO, MONPOOYHTE Tepedpa3upoBath CBOE MPEIIOKEHUE.
Hcnonb3yiTe xKecThl.

Yo6emutech, uTo Bac nMoHsuM. He cTecHsiTeCh CIIPOCUTS, TIOHSUT JI Bac COOECETHUK.

Ecnu BBl cooOmraere uH@OpMaIuio, KOTopas BKIIOYaeT B ce0s HOMEpP, TEXHUYECKH
WIA JIPYrOM CIOXHBIA TEPMHUH, aJpec, HAMIIUTE €€, cooOmmTe Mo (aKcy WIH SJICKTPOHHOU
MOYTE WX JIOOBIM APYTUM CIOCOO0M, HO TaK, 4TOOBI OHA ObLIa TOYHO MOHSTA.

Ecnn cymecTByloT TpyAHOCTH NpPU YCTHOM OOIIEHUH, CIIPOCHUTE, HE OyAET JIU IpOLIe
IIEPETIHCHIBATHCS.

He 3alGmiBaiiTe o cpene, kKoTopas Bac OKpykaeT. B OonbIIMX HMIM MHOTOJIOJHBIX
MIOMEIICHUAX, B MOJIeTe, TPYAHO OOIIATHCS C JIIOJABMHU, KOTOpPbIE IJIOXO CIBIMIAT. SIpKoe COJHIlE
WJTU TE€HBb TOKE MOTYT OBITH Oaphepami.

OdeHp 4YacTO TJIyXME€ JIIOJM MCIOJB3YIOT sA3BIK kecToB. Ecnu BBl oOmaerech udepes
nepeBoAunKa, He 3a0yapTe, uTO oOOpamarbCsi HAI0 HEMOCPEACTBEHHO K COOECeIHUKY,
a HE K IIEpEBOTUMKY.

He Bce mronu, xoTopble IJIOXO CIBIIAT, MOTYT 4YUTaTh 1o rydam. Bam nydiie Bcero
crpocuTh 00 3TOM IpH nepBoit Betpede. Ecin Bamn cobecefHUK 001ajaeT 3TUM HABBIKOM, HYKHO
coOroaTh HECKOJbKO BaKHBIX NpaBui. [loMHHTE, YTO TONBKO TPU U3 JIECATH CJIOB XOPOLIO
IIPOYUTHIBAIOTCA.

HyxHO cMoTperh B M0 COOECETHUKY U TOBOPHUTH SICHO U MEIJIEHHO, HCIOJIb30BaTh
npocThlie (ppa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

HyxHO uCHonb30BaTh BBIpAKEHHE JIMIA, JKECThl, TEJIOJBMKEHHS, €CIM XOTHUTE
MOYEPKHYTh WIH MPOSCHUTH CMBICI CKa3aHHOTO.

Jns okazaHus CHUTYallUOHHOW TOMOIIM MAacCaXUpaM C HMHBAIUIHOCTBIO IO CIYXY
OpraHM3alysaM BO3AYIIHOIO TpPAHCIOPTA, MPU YYaCTHH IEPEBOJYMKOB >KECTOBOTO S3bIKa,
PEKOMEHIyeTCsl BKJIIOYUTh B MPOrpaMMbl TOATOTOBKH pAa3JIMYHBIX KaTErOpHUil IepcoHaa
n3yueHue (hpa3eosaoruu oOIIEHUS Ha KECTOBOM SI3bIKE.

CuryalluOHHAasi TNOMONIb MNACCAXKHUPAM U3 YHCIA HHBAJIUAOB € MEHTAJbHBIMH
HApPYLICHUAMU

«bapbepamMu» pa3nIMyHOM CTEIEHU U1l JAHHOM KaTErOPUM NACCaKUPOB C MHBAJIUIHOCTHIO,
KaK ¥ JiyIsi OOJNBIIMHCTBA JIFOJICH B MIPEKJIOHHOM BO3PAcTe, MOXKET OBITh OTCYTCTBHE MOHSTHOM
U TPOCTOW Al yCBOGHUA HH(OpMamuH, OTCYTCTBHE MOMOIIM B MOHUMAaHHHM HH(DOpMAIH
C LEJIBI0 OPUEHTAIINN U TIEPEIBUKCHUS.
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Ilpasuna smuxkema npu oduWeHUU ¢ UHEANUOAMU, UMEIOUUMU 3A0EPHCKY 6 PA3CUMUL
U npoodemovl 00U|eHUS, MEHMATbHbLE HADYUIEHUS

Hcnonp3yiiTe NOCTYNHYIO, IPOCTYIO (hPa3eosIoTHio, BEIPAKAUTECh TOYHO U MO MPEIAMETY
oO01IeHus.

N36eraiiTe cI0BECHBIX INTAMIIOB U OOpa3HBIX BBIPAKEHHI, €CIIM TOJBKO BBl HE YBEPEHBI
B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

He rosopure cBbicoka. He gymaiite, 4To Bac He OWMYT.

Nudopmupys naccaxupa o0 0OCIYy)KHBaHUHU IACCAKUPCKUX IEPEBO30K HIIM YCIOBHSX
ux OoOCITy)KMBaHU, pacCKasbIBaiiTe Bce «I10 maram». Jlaiite BameMy coOeceTHIUKY BO3MOXKHOCTb
0o0ayMaTh KaX/bli L1ar mociie Toro, Kak Bbl OObSICHUIN eMY.

Hcxoaure M3 TOro, 4YTO B3pOCIBIA YEJIOBEK C 3aJEpKKOH B pPa3BUTUU HUMEET
TaKOM K€ OTBIT, KaK M JIFOOOW JPYroi B3POCIIbIM YEIOBEK.

Ecnmu HeoOxonumo, WCHONB3yHTe WLIIOCTpanmuu uik  ¢ororpaduu. BynpTe TOTOBBI
MIOBTOPUTH HECKOJIBKO pa3. He caapaiiTech, eciiu Bac ¢ MepBOro pas3a He MOHSUIH.

OO0pammaiiTech ¢ JaHHON KaTeropueil MacCa)kMpoB TaK e, KaKk Bbl Obl OOpamainch
¢ apyrumu moapMu. [Ipu obmenun, odcyxaaiTe Te ke TeMbl, Kakue Bbl 00CYyXJ1aeTe ¢ IpyruMHU
moapMu. Hampumep, ycioBus NMpUMEHEHHs ONpPEIeNICHHBIX Tapu(oOB, MOPSIOK OOCITYyKUBaHUS
MACCAXUPCKUX IEPEBO30K, YCIOBUS KOoMdopTra Ha OOpTYy BO3IYIIHOTO CY/AHA, BBINOJHEHHE
TpeOoBaHUi 110 OE30MACHOCTH, TPEOOBAHUI IPU OCYIIESCTBICHHH JTUYHBIX JOCMOTPOB.

OOparnaiiTech HEMOCPEACTBEHHO K MTACCAKUPY.

[TomHMTE, YTO JIOAM C 3aJEPKKOH B Pa3BUTUU JEECIIOCOOHBI M MOTYT IOJIHUCHIBATH
JOKYMEHTBI, KOHTPaKThl, F0OJI0COBATh, 1aBaTh COrjacue Ha MEJAULUHCKYIO TOMOIb U U3MEHEHUM
YCIIOBHIA 00CITY’)KHBaHUSI.

Ilpaguna »>3mukema npu oO0wieHuUU ¢ UHBATUOAMU, UMEIOWUMU NCUXUYECKUE
HapyuwieHus

[lcuxuyeckue HapyIIeHUsT — HE TO JK€ camoe, 4TO NpoOiemMbl B pa3BUTUU. Jlroau
C TICHUXWYECKHMMH HApPYIIEHUSIMU MOTYT HCIBITHIBATH 3MOLMOHAIBHBIE  PAcCTPOMCTBA
WU 3aMEIIaTeIbCTBO, OCJIOXKHSIOIINE UX JKU3Hb M OOCITYXKHUBAaHHUE MACCAKUPCKUX TEPEBO3OK.
Y HUX CBOI1 0COOBII 1 N3MEHYUBBIN B3I HA MUP.

He namo mymarth, 4TO JIOIM C TMCUXWYECKUMH HAPYHICHUSMH OO0S3aTEIBHO HYXKIAFOTCS
B JIOTIOJTHUTEIHHON MTOMOIIIH U CHEIMATEHOM OOpaIeHHUH.

OO6parmaiitech ¢ JIOIbMU C TICUXMUYECKUMHU HApYIICHUSIMU, KaK ¢ TUYHOCTAMH. He HyXHO
JieNaTh TMPEeXKIACBPEMEHHBIX BBIBOJOB Ha OCHOBAHUHU OIBITA OOMICHHUS C JIPYTHMMH JIHOJAbMH
C TaKoM ke PopMOit HHBATTUTHOCTH.

He cnenyer mymartb, 4TO JIOIM C MCUXUYECKUMU HapYHIEHUSMHU OoJiee IPYruX CKIOHHBI
K Hacwinio. O1o Mud. Ecinu Bel Apyxento0Hbl, OHU OYyT YyBCTBOBAThH CE0sI CIIOKOIHO.

HesepHo, uTO JIOAM C MCUXWYECKUMH HapYIICHHSIMH UMEIOT Oaphepbl B MOHUMaHUHU
WJTU HUKE 10 YPOBHIO HHTEIUIEKTA, YeM OOJIBIITMHCTBO JIFOICH.

Ecnu yenoBek, MMEIOMIMM ICUXUYECKUE HAPYILICHUS, PACCTPOEH, CIIPOCUTE €ro CIOKOIHO,
YTO BBl MOXKETE CJIeTIaTh, YTOOBI TOMOYb EMY.

He roBopute pe3ko ¢ 4enoBEKOM, UMEIOLIMM MICUXUYECKHUE HAPYLIEHUs, JaXKe €CIU y Bac
€CTh JJISI 9TOTO0 OCHOBAHUSI.

Ilpaguna smukema npu o0uieHuu ¢ UHEAIUOAMU, UCHHIMBIEAIOWUMU 3AMPYOHEHUSA 6
peuu

He wrHopupyiiTe mnaccaxupoB, KOTOPbIM TPYIHO TOBOPUTH, IIOTOMY YTO IIOHATH
UX B BalllUX UHTEpPECAX.

He nepebuBaiiTe 1 He momnpasisiiiTe 4enoBeKa, KOTOPbI UCIBITHIBAET TPYAHOCTH B PEUH.
Hauunaiite roBOPUTH TOJMBKO TOTJA, KOTJa YOSAUTECh, YTO OH yXKe 3aKOHUYMJII CBOIO MBICIIb.
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He nertaiitecs yCKOpUTH pasroBop. byapTe roTtoBsl K TOMY, 4TO pasroBOP € YEIOBEKOM
C 3aTpyAHEHHOH peubl0 3aiiMeT y Bac Ooinblie BpeMeHU. Eciu Bbl cremmTe, Jydlle,
W3BUHHBIIKCH, JOTOBOPHUTHCS 00 OOIIIEHUH B IPYro€ BpEMsI.

CMmoTpuTe B JIMIIO COOECEAHUKY, MOMNCPKUBANTE BU3YaIbHBIM KOHTAKT. OTmaiTe 3TON
Oeceie Bce Ballle BHUMaHUE.

He nymaiite, 4to 3aTpyAHEHUss B PEUYM — II0KA3aTEIb HU3KOTO YPOBHS HMHTEJUIEKTA
YEJI0BEKa.

Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB MJIM KHBKA.

He nputBopsiitecs, eciu Bel He OHSIIN, YTO BaM cKka3zainu. He crecHslTech epecpoCUTh.
Ecnu BaM cHOBa He yJalloCh MOHSATH, MOMPOCUTE MPOU3HECTH CIOBO B 0ojiee MEAJICHHOM TEMIIE,
BO3MOXXHO, TI0 OYKBaM.

He 3a0biBaiiTe, 4TO uelIOBEKYy C HapylUICHHOW pEYbI0 TOXKE HYKHO BBICKA3aThCs.
He nepebunaiite ero u ne noaasiusiite. He Toponurte roBopsiiero.

Ecnu y Bac BO3HHKaIOT MPOOJIEMbI B OOIICHUH, CIIPOCUTE, HE XOUET JIM Ball COOeCeIHHK
KCIIO0JIB30BaTh JPYroM CIIOCO0 — HAINKUCATh, HAIlEYaTaTh.

7. IMoaroroBka  mepcoHana opranu3anmii BO3/IYIIIHOTO TPpaHCHOpPTa
A O0CHYKMBAHUS MACCA)KMPCKUX MEPEeBO30K W OKA3aHUsI CHTYAIMOHHOW MOMOIIH
naccakupaM M3 YHCJIa HHBAJIUI0B

MunucrepcTBoM Tpancnopra Poccuiickont denepauuu MPUHITO PEIICHUE OPraHW30BaTh
HAa CHCTEMHOW OCHOBE OOy4YeHHE COTPYIHUKOB TPAHCIOPTHOM OTpPacid IO BOMPOCAM
IIPEAOCTABIICHHs YCIyl MHBAJIMJAM M OKa3aHUS UM CUTYAallMOHHOW nomoinu. Uit 3Tux unenew,
B okTs0pe 2015 roga mo mopydyeHuro MunucTepcTBa TpaHcmopTta Poccuiickoit ®epepanuun
Ha O6aze ®I'BOY BO «MI'VIIC (MUUT)» (¢ uronsa 2017 roma — ®I'BOY BO «Poccwuiickuit
yauBepcuteT Tpancmnopta (MUUT)») cozman OtpacneBoil pecypcHbIl yueOHO-METOINYECKUi
LEHTP JOCTYIHOW Cpeabl IJIi MHBAIMIOB Ha TpaHcmopTe (manee — OTpacineBod LEHTp). DTOT
IEHTP ONpEeNeNeH B KauecTBE TOJIOBHOTO B TPAaHCIOPTHOM OTpacid 1Mo pa3paboTke
o0pa30BaTeNbHBIX MPOTpPaMM, Y4€OHO-METOJUYECKOr0 OOECHedeHHs, a TakKKe IOBBIIIEHUIO
KBaM(UKAIMK  TpernojaBaTteNeil TPaHCHOPTHBIX BY30B, COTPYAHUKOB W HHCTPYKTOPOB
MPEANPUATHI TPAHCIOPTHOTO KOMIUIEKCA MO BOIPOCAM IPEIOCTaBICHUS YCIYT I UHBAJIUIOB
Y OKa3aHHUs UM CUTYallMOHHOW TOMOIIIH.

B coorBerctBUM ¢ 3akoHOZarensCcTBOM MuHTpaHcy Poccum, 10ABEIOMCTBEHHBIM
eMy (QenepalbHbIM Cciy’)k0e M areHTCTBaM, a TaKKe OpraHu3alusM B cdepe TPaHCHOPTHOTO
oOCITy)KMBaHUSI HaceJleHus, HEeOO0XOAMMO OCYILECTBISATh HWHCTPYKTHUpOBaHUE (00y4eHwHe)
CHEIHAIMCTOB TI0 BOMPOCaM 00ECIIEUEeHUs TOCTYITHOCTHU /ISl HHBAJIUOB OOBEKTOB TPAHCIOPTHOU
MH(PPACTPYKTYPHI M OKA3bIBAEMBIX HA HUX YCIIYT.

IlepcoHan opraHu3anui BO3AYIIHOIO TPAaHCIOPTa, B 3aBUCUMOCTH OT YpPOBHSA
HEIOCPENCTBEHHOI0 B3aMMOJICHCTBUS C MACCaXMPaMH U3 YKCJIAa WHBAJINWJIOB, JOJDKEH MPOXOINUTH
nepes HadajioM padoThl Ha MPEANPUATHU CICHUATBHYIO TOJATOTOBKY IO COOTBETCTBYIOIIUM
nporpamMmmaM oOydeHus. [[ns mpoBeneHus TaKoW MOATOTOBKH PYKOBOIUTENIO TPEINPHUSATHS, B
COOTBETCTBMM C OPraHU3alMOHHOW CTPYKTYpOW, CIEAyeT paclpelesiuTh IEPCOHAT IO
CIEAYIOUIUM YETBIPEM TPYIIaM:

I'pynna 1. BcnmomoraTenbHbIN TepCoOHAI.

K naHHOH Tpymie OTHOCUTCS NEPCOHAN, HE MMEIOIIHMNA HENOCPEICTBEHHBIX KOHTAKTOB
C MacCaKupaMu.

Llenb: MHCTPYKTUPOBAHKE NMEPCOHANA, UCTIOJIHSIONIETO BCIOMOTaTebHbIe (YHKIIUH.

®opma 00yyeHHs: OYHO.

PexoMeHi0BaHHAsI TPOIOJIKUTENBHOCTD Kypca: HE MEHee 4 4acoB.
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['pynma 2. O6cnyKUBarOmui epCOHAIL.

K  nmamHOW  rpymme  OTHOCHTCS — NEPCOHANT — HEMOCPEACTBEHHO  y4acTBYIOLIMN
B 00CITy’)KUBaHUH MHBAIUOB (MH()OPMAIIMOHHOE 00CITYKUBAHHE, OKA3aHUE YCIIYT OPTaHU3aIUH ).

Llenp: MOATOTOBHUTH IMEPCOHAN, OOCITYKMBAIOUIMHA HMHBAINAOB, JJIS OOIICHHS, OKa3aHMS
MOMOIIM,  OOCHyXHBaHHs, (HOPMUPOBAHHS  KOPIIOPATUBHOW  KyJIBTYpPHl  OpTraHU3aIUH
10 00CITY)KMBaHHUIO WHBAJIHJIOB.

®opma 00ydeHHs: OUYHO, AUCTAHIIMOHHO.

PexoMen10BaHHAsE IPOIOKUTEIBHOCT Kypca: He MeHee 6 4acoB.

I'pynma 3. TlepcoHan, oOpraHu3yronMid OOCITY)KMBaHHME WHBAIHMIOB Ha OO0BEKTax
opranu3anyu (OTBETCTBEHHOE JOKHOCTHOE JIMIO 32 OPTaHU3AIMIO 00CTYKHUBAHUS UHBATUIOB).

[lenb: oOydeHue MO BOIpPOCaM OpraHU3alUd pabOThl MPEANPUATHS MO OOCITYKUBAHUIO
1 OKa3aHUIO CUTYallMOHHOM IIOMOIIM HWHBAJIUIAM.

®opma 00yueHHs: OYHO, OUHO-320YHO.

PexoMeH10BaHHAsI TPOJIOJIKUTENBHOCTD Kypca: He MeHee 24 4acoB.

I'pynna 4. OTBeTCTBEHHOE MOJDKHOCTHOE JIHMIO 32 IMPO(GECCHOHAIBHYIO IOJIrOTOBKY
nepcoHara.

[lenb: TOArOTOBKA COTPYJHHKA, OCYIIECTBIISIOIIEIO IPOBEIECHHE HHCTPYKTHPOBAHUS
(oOyueHus1) mepcoHana MPeIupUsATHS MO OOCTY)KMBAHHIO M OKA3aHHIO CHTYal[MOHHOHN MTOMOIIH
HHBaJILAaM.

®opma 00yueHHUs: OYHO.

PexoMeH10BaHHAsI TPOJIOJIKUTENBHOCTD Kypca: HE MeHee 18 vacos.

[Tpu opranm3anuy 0Oy4eHUs] COTPYAHUKOB Ha aBHALIMOHHOM IPEINPHUSTHU JTOJKHBI OBITH
B HATMYUU:

—  TIPOTpaMMBI MOJITOTOBKH MIEPCOHAIA,

—  TOJOBBIE TUIAHBI MOATOTOBKH MEPCOHANA;

—  BEIOMOCTH, TMOJTBEPXIAIOIINE MPOXOXKICHHE MOATOTOBKH IEPCOHAIa W WTOTOBOM
aTTecTaluu;

—  CIIMCOK TperojiaBaTelNieil 1 HHCTPYKTOPOB, OCYIIECTBISIONIMX MOJATOTOBKY MEpCOHATA
OpraHM3alfy U KOMUHU JIOKYMEHTOB, MOATBEPKIAIOIINX YPOBEHb X MOJTOTOBKH;

—  y4eOHO-METOJMYECKHE U CIPABOYHBIC MaTepHajbl Ui MPOBEACHUS IMOATOTOBKH
NepcoHaa.

[IpenoaBaTeny MOJDKHBI TPOXOMUTH TOBBIIICHWE KBATHU(PHUKAIMKA TIO MPOrpamMMaM
o0ecreyeHus: TOCTYITHOCTH YCIIYT JJIs MacCaXKUPOB M3 YUCIIa MHBAJIMJIOB HE PeXKe OJHOTO pas3a B
TPH TOJ[a, @ WHCTPYKTOPHI HE PEXE OJJHOTO pasa B IATH JIET.

Pa3paboTka mporpamMm TOATOTOBKM JJisi OKa3aHWUS CHUTYAIllHOHHOW TIOMOINU U
00CITY>)KUBaHHSI TACCAKUPOB U3 YMCIIa MHBAUIOB IIPOBOJUTCS HA OCHOBE TporpaMm OTpacieBoro
pecypcHOro y4eOHO-METOAMYECKOrO LEHTpa AOCTYIMHON Cpeasl Ui MHBAJIMIOB Ha TpaHCIOpPTE
UMTK PYT (MHUUT). OrtpacneBbIM LEHTPOM pa3paboTaHbl CIEAYIOIIKME JIOTOJHUTENbHbIE
npodeccroHanbHbIe IPOrPaMMBI (MTOBBIIIEHUS KBATU(DUKAIINN):

— «[loaroroBka WHCTPYKTOPOB MPEIIPUSTHHA OOIIIECTBEHHOTO TpaHCTIOPTa
s o0y4deHHs (MHCTPYKTa)ka) MEpcoHalla MO OKAa3aHWI0 CHUTYAIlMOHHOW MOMOINM WHBATUAAM
¥ MaJIOMOOMJILHBIM TPYIITaM naccaxxupoBy (18 gacos);

— «Opranuzanus paboT 1Mo 00ECNeYeHHUI0 JOCTYMHOCTH OOBEKTOB M YCIYTr HpPEANpUsATHIMA
MacCaXUPCKOTO TPAHCTIOPTA ISl HHBATHIOBY (24 daca);

— «AJIMMHHUCTPATHBHO-TIPABOBBIE OCHOBBI ~ MPEIOCTABICHUS yCIyr JJii WHBAJIHIOB
Y OKa3aHUs UM CUTYaIIMOHHOW rmomMotnmy (36 JacoB).

Bce ykazanHBIe porpamMMbl COTJIACOBAHBI ¢ OOIIECTBEHHBIME OPTaHU3AIUsIMU WHBATHIOB
(Bcepoccwmiickoe o6miecTBO WHBaIUIOB, Bcepoccuiickoe oOmecTBo riyxux, Bcepoccuiickoe
obmecTBO cienbix), MuHTpynoM Poccuu ¥ TpaHCHOPTHBIMH By3aMH. OTO IO3BOJISET
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ABUAIIMOHHBIM TPEANPHUIATHIM TPUMEHATh HMX /s OOy4eHHs] COTPYIHHUKOB Ha MecTax 0e3
JIOTIOJIHUTEIBHOTO COTJIACOBAHUS C MECTHBIMH OOIIIECTBEHHBIMH OpraHU3allusIMU HHBAJIH]IOB.

PexoMeHyeMble mporpaMMBbl MOBBIMICHUST KBAIA(DHUKAIIMY OPHUEHTUPOBAHBI HA BOMPOCHI
KauecTBa 0OCTYKMBAaHUS BO3AYIIHBIX MEPEBO30K MACCAXUPOB U3 YKCIA WHBAIHMIOB U OKa3aHUS
UM CUTyallMOHHOW mnomomu. OHU BKJIIOYAIOT MOJYJIH, KOTOpPbIE MOTYT OBITH HCIIOJIb30BAHBI
pu OOYYECHHMH Pa3JIMYHBIX KAaTETOPHH CIIyIIaTesen u3 rpymi 3 u 4:

— «OcHoOBHbBIE TpeOOBaHUS MEXAYHAPOTHOTO 3aKOHOJATENbCTBA M HOPMATHBHBIX aKTOB
Poccuiickoit denepaunn mo 00ecrneyeHUIO0 JOCTYMHOCTH ISl MHBAIMIOB OOBEKTOB U YCIYT
[IACCaKUPCKOT0 TPAHCIIOPTAY;

— «Omnpenenenre noTpeOHOCTEH pa3IMUHBIX KAaTerOpuid WHBAIMIOB U MalOMOOMIJIBHBIX
TPYII HACEJICHUS B IOMOIIIHY;

— «OO1eHue ¢ pa3IUYHBIMU KAaTETOPUSIMU WHBAIHMIOB W MaJOMOOWJIBHBIX TpyHN MpU
OKa3aHUM CUTYallMOHHON TTOMOIIN»

— «Croco0bl 0OKa3aHUs CUTYAllMOHHOW MTOMOIIIM Ha TPAHCIIOPTE;

— «CrangapTel KauecTBa JOCTYIMHOCTH YCIYT Ul WHBAJIUAOB U MajJOMOOMJIBHBIX TPYIII
OpraHu3alyil NacCaKUPCKOro TPAHCIIOPTAay.

Crnenyroluye MOYJIH BKIIIOYAIOTCS B y4€OHYIO IIPOrpaMMy B 3aBUCUMOCTH OT CHELU(PUKU
oOyueHus:

— «Mojenb B3aUMOJICHCTBUS YIaCTHUKOB Ipoliecca GOPMUPOBAHUS JOCTYITHOW CPEIbl IS
WHBAJINI0B U MAJIOMOOWJIBHBIX TPYII HA TPAHCIIOPTEY;

— «Meroandeckue MOAXOAbl K TMPAKTHKO-OPUEHTUPOBAHHOMY OOYYEHHWIO TpPHU OKa3aHUU
CUTYAIIMOHHOMW MOMOIIY WHBAIHMIaM U MAJIOMOOWIBHBIX TPYII HAa TPAHCIIOPTEY;

— «lIpuMeHeHne MPUHIUIIOB «YHUBEPCATBHOTO AU3aHA» U «PA3yMHOT0 MPUCITIOCOOTICHUS»
Uis  oOecreyeHus] JOCTYIMHOCTH TPAHCHOPTHBIX OOBEKTOB M YCIyr [ UWHBAIMIOB U
MaJIOMOOUIIBHBIX TPYIIID;

— «O0bopynoBaHue MPENNPHUITHIA MACCAKUPCKOTO TPAHCHIOPTA sl OKa3aHUS CUTYallMOHHON
MTOMOLUIY MHBAIMJIAaM U MaJJOMOOMJIBHBIX TPYNI U 000PYJOBAHHUE UCIIOJIB3YEMOE UHBAIMIAMU IS
MepeABUKEHUS;

— «Meroauka TpOBENEHUS HHCTPYKTaXka JUIsl MEpCOHajla MPEIIpUSITUNA MacCaXKUPCKOTO
TPAHCIIOPTA M0 OKA3aHHUIO CUTYAIIMOHHON MTOMOILY WHBAJIAAM);

— «Mertoauka mnpoBeneHUs OOCIENOBaHMS W OLEHKU JOCTYHOCTH OOBEKTOB U YCIYT
NpEANPUITHI MACCAKUPCKOTO TPAHCIIOPTA JIJIs1 MHBAJIUIOBY.

Heob6xoauMo yuuThIBaTH, YTO PEKOMEHAYEMBIE MPOTpPaMMBbl SBJISIOTCS MUHUMAIBHO
HEOOXOIUMBIMH ISl TIOATOTOBKM TMEPCOHANa U MOTYT OBITh JOMOJIHEHBl 1O WHHUIIUATHBE
ABUAIIMOHHOTO TIPEANPUATHS B 3aBUCUMOCTH OT €TI0 JIOKaJIbHBIX WJIM KOPIIOPATUBHBIX IIEeNeH U
3a/1a4, a TaKkXke Crenu@UK MPOU3BOICTBEHHBIX MPOIIECCOB.
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punioxenne Ne 1

Cl'[paBO‘IHLIe MaTepualjabl

dpazeos10rus 001EHUS C HHBAJINIAMH

Hcnoan3yiite cioBa u noustusi, HE co3narommue crepeorunpi:
UYenoBek (maccaxxup) ¢ MHBATUAHOCTHIO (MHBAIH).
UYenosek (maccaxxup) 6€3 HHBATUIHOCTH.

UYenoBek (maccaxkup), MCIONb3YIOIUMNA WHBATUIAHYIO KOJISCKY, YEJIOBEK, MEpPEIBUTAIOIIUNACS
Ha KOJISICKE, YEJIOBEK Ha KOJISICKE, YEJIIOBEK Ha KPECIe-KOJIACKE.

YenoBek (naccaxa/lp) C HHBAJIMAHOCTBIO C ACTCTBA, C BpO)KI[GHHOﬁ HWHBAJIMJHOCTBIO,
HHBAJIMJIHOCTD C ACTCTBA, BPOXKACHHAA WHBAJIMAHOCTD.

Nmeer JAUII (neTckuii nepedpanbHbIil mapanny), yenoBek (pedenok, netu) ¢ JLIT.

UYenosek (maccaxup), MEPEHECIIUH TMOJTUOMHENINT, YEJIOBEK, KOTOPBIM IepeHec O0JIe3Hb,
MMeeT UHBAIUIHOCTD B PE3yJIbTaTe. . .

YenoBek (naccaxclxlp) C 0COOEHHOCTSAMU pa3BUTH:A, C OCOOEHHOCTAMHU B Pa3BUTHH, YCIOBCK
C MCHTAaJIbHOU HHBaAJIMJHOCTBIO, C OCOOCHHOCTSIMU MCHTAJILHOI'O pasBUTUA, 0COOCHHOCTSAMU
HUHTCJUICKTYAJIbHOI'O PAa3BUTH.

JleTu ¢ MHBAIUHOCTBIO.

Jletu ¢ ocoObIMH 00pa30BaTEIbHBIMU NOTPEOHOCTIMH.

Yenosek (maccaxup) ¢ cuHapomoM JlayHa, pebeHok (1etn) ¢ curapomom JlayHa.
YenoBek (maccaxxup) ¢ ayTU3MOM, peOeHOK (JIeTH) C ayTU3MOM.

Yenosek (maccaxup) ¢ dMUIETICUEN.

Yenosek (naccaxcnp) C OCOOCHHOCTSIMU IICUXHUYECKOTO Pa3BUTH:A, YCIIOBCK C 0COOCHHOCTSIMH
AYUWICBHOT'O UJIM SMOIIMOHAJIBHOTO Pa3BUTHUA.

Hespstunii, cnaboBuasimuii (maccaxup) 4eI0BeK, C HHBATUIHOCTHIO TIO 3PEHHIO.
Cobaka-nnpoBOJHUK.

Hecnpimamuii, cna®ocnplmanuii  4emoBek (Mmaccaxup), € HHBAIUAHOCTBIO MO CIyXY,
MIOJIB3YIOIUICS )KECTOBBIM SI3BIKOM.

I'oBopsiuMit Ha KECTOBOM SA3BIKE.
KecToBbli A3bIK (TaKOM XKe SI3bIK, KaK PYCCKUM, aHTTMHCKUI 1itu J1000i1 Ipyroit).

«CypaonepeBoaYnK»
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